








Proposal



Company Overview

Company Contact 
Information



Experience & Recognition

The Best-Run Local Governments Run on 
CivicPlus Technology



The Civic Impact Platform



CivicPlus Resident Portal

Personalized Resident Benefits:

Staff and Administrator Benefits:



Support Services

Proposal Disclaimer
Proposal as Non-Binding Document

Award-Winning 
Support 



Select Pro
with Standard
Implementation 



Features & Functionality
Select Solution

Fully Integrated, Cloud-Based Software Suite



Agenda Management

Item Management



Board Portal



Public Resident Portal



Minutes Module



The Civic Impact Platform

Municipal 
Websites Central 
(Web Central)

Codification

CivicPlus Media 

Integration Hub



Hosting & Security



Implementation

Project Timeline 
14 - 16 Weeks



Implementation Approach

Implementation & Support Experience Designed for You

Up to One Hour of Virtual Consultation

Up to Four Hours of Virtual Training



Optional Enhancements

Live Meeting Manager

Engage Participants Electronic Voting

Current Item Control Display Speaker Details 

Board Member Requests Chairperson Controls



CivicPlus Media



Boards & Committees Module



Board Applications Board Applications Offers:



Platform Identity Provider (IdP) Integration 

Historical File Import





















DocAccess



Features & Functionality
DocAccess  



Take your documents from this:

To this, simply by turning on the accessible transcript view with DocAccess.
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To Whom It May Concern,

CivicPlus® is the only provider capable of integrating search functionality between our Municipal Websites, Social 
Media Archiving, Agenda and Meeting Management, NextRequest, and Municode Codification solutions. 

Search Integrations:
The integrated search functionality enables staff and residents to simultaneously search their CivicPlus websites, 
Agenda and Meeting Management, Municode Online Code Hosting, NextRequest and Social Media Archiving Open 
Archive as appropriate.*

Legislative Process Integrations: 
CivicPlus offers two Agenda and Meeting Management solutions Select and Essential (formerly CivicClerk and 
Municode Meetings) which are the only agenda and meeting management platforms that integrate directly with 
Municode Codification. This integration allows users to push newly adopted legislation from Agenda and Meeting 
Management directly to the Municode Codification platform, ensuring timely updates to the municipal code.

Municode Codification also offers an eNotify subscription feature which automatically sends email notifications to 
subscribed staff and residents whenever new or updated legislation is published. This keeps stakeholders informed 
and engaged with the latest legislative changes.

When paired with OrdBank, a subscription feature of Municode Codification, the integration also enables the creation 
of Enhanced History Notes. These notes automatically hyperlink amended code sections to the specific Agenda and 
Meeting Management meeting where the legislation was adopted. This provides staff and residents with direct access 
to the related agenda, minutes, audio, video, and vote tallies (when available), offering full transparency and 
legislative context. 

Only the CivicPlus Agenda and Meeting Management solutions support these features within the Municode 
Codification platform.

Public Portal Integrations: 
Our CivicPlus NextRequest solution is integrated with the CivicPlus Portal, enabling residents to access an 
embedded view of the NextRequest portal within the CivicPlus Public Portal. This integration enables users to start a 
public records request and view archived public records requests. No other Freedom of Information Act (FOIA) 
software solution integrates with the CivicPlus Portal in this way. The CivicPlus Public Portal unifies multiple CivicPlus 
solutions into one simple transactional hub, presenting residents with available forms, notifications, and upcoming 
public meetings. 

Sole Provider:
Only CivicPlus is authorized to sell, support, and service the full suite of integrated CivicPlus solutions in the United 
States. No other company or individual has the right to offer these products, either individually or as a unified 
package. Only CivicPlus can provide these solutions together as a fully integrated, end-to-end platform for local 
government. This exclusive suite includes Municipal Websites, Municode Codification, Social Media Archiving 
(formerly ArchiveSocial), NextRequest, and Agenda and Meeting Management. 
Please let me know if you have any questions or would like any further documentation.

Regards,

Eric Grant
CivicPlus Vice President of Product

*Social Media Archiving Open Archive integrates with Engage Central websites. 
*Engage Open websites integrate with Agenda and Meeting Management Essential. 
*Engage Central websites integrate with Agenda and Meeting Management Select.


