
 

RESOLUTION NO. 2026-____ 

CITY OF TONTITOWN, WASHINGTON COUNTY, ARKANSAS 

A RESOLUTION AUTHORIZING THE MAYOR OF THE CITY OF TONTITOWN TO 
EXECUTE AN AGREEMENT WITH CIVICPLUS FOR THE IMPLEMENTATION OF A 
NEW MUNICIPAL WEBSITE, AGENDA & MEETING MANAGEMENT SOFTWARE; 
DECLARING AN EMERGENCY; AND FOR OTHER PURPOSES. 

WHEREAS, the City of Tontitown recognizes the need to modernize its municipal website and 
improve the efficiency, accessibility, transparency, and management of City meetings, agendas, 
minutes, and public information; and 

WHEREAS, CivicPlus is a vendor that provides a comprehensive municipal website platform 
along with Agenda & Meeting Management software specifically designed for local governments, 
including website hosting, security, accessibility compliance, online payment integration, facilities 
management, and agenda preparation and publication; and 

WHEREAS, the proposed CivicPlus platform will improve public access to City information, 
streamline internal administrative processes, enhance compliance with accessibility standards, and 
provide a centralized system for managing agendas, meeting packets, minutes, and official records; 
and 

WHEREAS, the City has reviewed the Statement of Work and pricing proposal submitted by 
CivicPlus, which includes implementation services, training, migration of existing website content 
and meeting records, recurring hosting and maintenance services, and related software modules; 
and 

WHEREAS, the City Council finds that entering into the CivicPlus agreement is in the best 
interest of the citizens of the City of Tontitown. 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 
TONTITOWN, ARKANSAS: 

Section 1. Approval of CivicPlus Software and Related Services 

The City Council hereby approves the purchase, implementation, licensing, hosting, and related 
professional services associated with the CivicPlus Municipal Website Central platform, Agenda 
& Meeting Management software, and associated services as outlined in the attached Statement(s) 
of Work. 

Section 2. Authorization to Execute Agreement 

The Mayor is hereby authorized and directed to execute the CivicPlus Agreement, Statements of 
Work, and any related documents necessary to implement the services approved herein, 
substantially in the form presented to the City Council and subject to review and approval as to 
legal form by the City Attorney and provided that sufficient funds have been lawfully appropriated. 



The Mayor may approve non-substantive revisions consistent with this Resolution, but any 
amendment that materially increases the City's financial obligations, extends the contract term, or 
materially alters the City's legal rights or remedies shall require further approval of the City 
Council unless otherwise authorized by law. 

Section 3. Implementation Authority  

The Mayor, City Clerk-Treasurer, and all appropriate City officials are authorized and directed to 
take all actions as are reasonably necessary to implement the Agreement and carry out the intent 
of this Resolution. 

Section 4. Compliance with Arkansas Law 

Nothing contained in the CivicPlus Agreement or any Statement(s) of Work shall be construed as 
requiring the City to perform any act prohibited by the Constitution or laws of the State of 
Arkansas. Any provision determined to be inconsistent with Arkansas law shall be interpreted and 
enforced only to the extent permitted by applicable law. 

Section 5. Emergency Clause and Effective Date 

The City Council finds that the prompt implementation of the CivicPlus platform is necessary to 
improve government transparency, for modernizing the City's website, for ensuring uninterrupted 
public access to municipal information, and to promote the efficient administration of municipal 
affairs.   Therefore, an emergency is declared to exist, and this Resolution shall be in full force and 
effect immediately upon its adoption. 

 

              PASSED AND APPROVED on this ______ day of July 2026. 

       

APPROVED: 

 ________________________ 
 Angela Russell, Mayor  

 ATTEST: 

 _____________________________ 
 Rhonda Ardemagni, City Clerk-Treasurer 
 (SEAL) 

 

 

SPONSORSHIP AND LEGISLATIVE HISTORY 
Sponsor (Initiated By): ______________________________ 

Motion to Introduce Made By: _________________________ 



Seconded By: ________________________________________ 

Adopted / Passed: ____________________________________ 

Vote: Ayes ____ Nays ____ Abstain ____ Absent ____ 

This requirement is in addition to, and does not supersede, any authentication, 
attestations, or signature requirements imposed by state law or other provisions of the 
Tontitown Municipal Code. 
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Proposal



Company Overview

Company Contact 
Information



Experience & Recognition

The Best-Run Local Governments Run on 
CivicPlus Technology



The Civic Impact Platform



CivicPlus Resident Portal

Personalized Resident Benefits:

Staff and Administrator Benefits:



Support Services

Proposal Disclaimer
Proposal as Non-Binding Document

Award-Winning 
Support 



Select Pro
with Standard
Implementation 



Features & Functionality
Select Solution

Fully Integrated, Cloud-Based Software Suite



Agenda Management

Item Management



Board Portal



Public Resident Portal



Minutes Module



The Civic Impact Platform

Municipal 
Websites Central 
(Web Central)

Codification

CivicPlus Media 

Integration Hub



Hosting & Security



Implementation

Project Timeline 
14 - 16 Weeks



Implementation Approach

Implementation & Support Experience Designed for You

Up to One Hour of Virtual Consultation

Up to Four Hours of Virtual Training



Optional Enhancements

Live Meeting Manager

Engage Participants Electronic Voting

Current Item Control Display Speaker Details 

Board Member Requests Chairperson Controls



CivicPlus Media



Boards & Committees Module



Board Applications Board Applications Offers:



Platform Identity Provider (IdP) Integration 

Historical File Import
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DocAccess



Features & Functionality
DocAccess  



Take your documents from this:

To this, simply by turning on the accessible transcript view with DocAccess.



Implementation



Standard Package



Social Media Archiving at a 
Glance

Save Time

Save Money

Get Total Visibility

Gain Complete 
Control

Stay Compliant

Have Peace of Mind

Standard Plan Overview



Features & Functionality

Technology



Product Suite

Saving Your Presence Across the Web 

Levels of Access 

Use Rules to Follow Retention and Dispositions Guidelines 

Account Types



Blocked Lists Benefits



Digital Signatures for Better Accountability 







CivicPlus Can Make All the Difference 

Implementation



Implementation

Sample Timeline

Implementation Approach



Your Role



Optional Enhancement

Open Archiving



civicplus.com | 302 South 4th Street, Suite 500 | Manhattan, KS 66502 | 888-228-2233

To Whom It May Concern,

CivicPlus® is the only provider capable of integrating search functionality between our Municipal Websites, Social 
Media Archiving, Agenda and Meeting Management, NextRequest, and Municode Codification solutions. 

Search Integrations:
The integrated search functionality enables staff and residents to simultaneously search their CivicPlus websites, 
Agenda and Meeting Management, Municode Online Code Hosting, NextRequest and Social Media Archiving Open 
Archive as appropriate.*

Legislative Process Integrations: 
CivicPlus offers two Agenda and Meeting Management solutions Select and Essential (formerly CivicClerk and 
Municode Meetings) which are the only agenda and meeting management platforms that integrate directly with 
Municode Codification. This integration allows users to push newly adopted legislation from Agenda and Meeting 
Management directly to the Municode Codification platform, ensuring timely updates to the municipal code.

Municode Codification also offers an eNotify subscription feature which automatically sends email notifications to 
subscribed staff and residents whenever new or updated legislation is published. This keeps stakeholders informed 
and engaged with the latest legislative changes.

When paired with OrdBank, a subscription feature of Municode Codification, the integration also enables the creation 
of Enhanced History Notes. These notes automatically hyperlink amended code sections to the specific Agenda and 
Meeting Management meeting where the legislation was adopted. This provides staff and residents with direct access 
to the related agenda, minutes, audio, video, and vote tallies (when available), offering full transparency and 
legislative context. 

Only the CivicPlus Agenda and Meeting Management solutions support these features within the Municode 
Codification platform.

Public Portal Integrations: 
Our CivicPlus NextRequest solution is integrated with the CivicPlus Portal, enabling residents to access an 
embedded view of the NextRequest portal within the CivicPlus Public Portal. This integration enables users to start a 
public records request and view archived public records requests. No other Freedom of Information Act (FOIA) 
software solution integrates with the CivicPlus Portal in this way. The CivicPlus Public Portal unifies multiple CivicPlus 
solutions into one simple transactional hub, presenting residents with available forms, notifications, and upcoming 
public meetings. 

Sole Provider:
Only CivicPlus is authorized to sell, support, and service the full suite of integrated CivicPlus solutions in the United 
States. No other company or individual has the right to offer these products, either individually or as a unified 
package. Only CivicPlus can provide these solutions together as a fully integrated, end-to-end platform for local 
government. This exclusive suite includes Municipal Websites, Municode Codification, Social Media Archiving 
(formerly ArchiveSocial), NextRequest, and Agenda and Meeting Management. 
Please let me know if you have any questions or would like any further documentation.

Regards,

Eric Grant
CivicPlus Vice President of Product

*Social Media Archiving Open Archive integrates with Engage Central websites. 
*Engage Open websites integrate with Agenda and Meeting Management Essential. 
*Engage Central websites integrate with Agenda and Meeting Management Select.



CivicPlus
302 South 4th St. Suite 500
Manhattan, KS 66502
US

 
 

 
Statement of Work

Quote #: Q-129532-1
CivicPlus Pricing
Approval Date:

6/30/2026 9:14 AM

Expires On: 8/24/2026
 

Client:
City of Tontitown, AR

Bill To:
TONTITOWN CITY, ARKANSAS

 
SALESPERSON Phone EMAIL DELIVERY METHOD PAYMENT METHOD

David Hall david.hall@civicplus.com Net 30

 

Discount(s)

QTY PRODUCT NAME DESCRIPTION 12 Month
Value

1.00 Web Accessibility Year 1
Annual Fee Discount

Year 1 Annual Fee Discount USD -
1,250.00

One-time(s)

QTY PRODUCT NAME DESCRIPTION 12 Month
Value

1.00 DNS and Domain Hosting
Setup

DNS and Domain Hosting Setup: https://
www.tontitown.com/

USD 158.00

1.00 Municipal Websites
Central : Starter Premium
Implementation

Includes blended system training, online learning
paired with access to a trainer for a 1-hour session
for questions and learning reinforcement. Migration
of the current year plus 2 previous years of simple
meeting agendas and minutes.

USD 1,842.00

1.00 Municipal Website External
Processor Implementation -
 Forte

Includes setting CivicPlus Pay configuration,
configuring CivicPlus products for accepting
payments, advanced troubleshooting with our
partner's support.

USD 500.00

1.00 AudioEye Managed
Implementation

AudioEye Managed Implementation USD 500.00
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Recurring Service(s)

QTY PRODUCT NAME DESCRIPTION 12 Month
Value

1.00 Municipal Websites Central:
Starter Premium Annual Fee

Municipal Websites Central: Starter Premium
Annual Fee

USD 4,868.00

1.00 Municipal Websites Central:
Starter Hosting and Security
Annual Fee

Municipal Websites Central: Module Based Hosting
and Security Annual Fee

USD 800.00

1.00 Municipal Websites Central:
Starter Guardian Security
(Cloudflare WAF/CDN)

Starter Cloudflare Tier 1 WAF/CDN security
protection

USD 300.00

1.00 DNS and Domain Hosting
Annual Fee

DNS and Domain Hosting Annual Fee: https://
www.tontitown.com/

USD 189.00

1.00 SSL Management CivicPlus
Provided

SSL Management CivicPlus Provided: https://
www.tontitown.com/

USD 89.00

1.00 Municipal Websites Central :
Facilities Module Annual Fee

Municipal Websites Central: Facilities Module
Annual Fee

USD 350.00

1.00 Municipal Website External
Processor Annual Fee - Forte

Pay Maintenance and Support Annual Fee USD 250.00

1.00 AudioEye Managed AudioEye Managed: https://www.tontitown.com/ USD 2,500.00

QTY PRODUCT NAME DESCRIPTION 12 Month
Value

1.00 Pay - Forte Pay - Forte USD 0.00

List Price - Initial Term Total USD 17,081.00
Total Investment - Initial Term USD 11,096.00

Annual Recurring Services (Subject to Uplift) USD 9,346.00
 

Initial Term 24 Months, beginning at signature date.
Total Investment - Initial Term refers to
the first 12 months of the agreement.
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Annual Recurring Services (subject to Uplift)
refers to the second 12 months of the agreement.

Initial Term Invoice Schedule 100% Invoiced upon Signature Date

Renewal Procedure Automatic 1 year renewal term, unless 60
days notice provided prior to renewal date

Annual Uplift 5% to be applied in year 2

This Statement of Work ("SOW") shall be subject to the terms and conditions of the CivicPlus Master
Services Agreement and the applicable Solution and Services terms and conditions located at https://
www.civicplus.help/hc/en-us/p/legal-stuff (collectively, the "Binding Terms"). By signing this SOW, Client
expressly agrees to the terms and conditions of the Binding Terms throughout the term of this SOW.
 
Please note that this document is a SOW and not an invoice. Upon signing and submitting this SOW, Client will
receive the applicable invoice according to the terms of the invoicing schedule outlined herein.
 
Client may issue purchase orders for its internal, administrative use only, and not to impose any contractual
terms. Any terms contained in any such purchase orders issued by the Client are considered null and will not
alter the Binding Terms, the Agreement or this SOW.
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Acceptance of Quote # Q-129532-1
 
The undersigned acknowledges having read, understood, and agreed to be bound by the binding terms and conditions
incorporated into this SOW. This SOW shall become effective as of the date of the last signature below (“Effective Date”).
 
For CivicPlus Billing Information, please visit https://www.civicplus.com/verify/
 
 
Authorized Client Signature
 

CivicPlus
 

 
___________________________________
By (please sign):

 
___________________________________
By (please sign):

 
___________________________________
Printed Name:

 
___________________________________
Printed Name:

 
___________________________________
Title:

 
___________________________________
Title:

 
___________________________________
Date:

 
___________________________________
Date:

  
 
 
___________________________________
Organization Legal Name:
 
___________________________________
Billing Contact:
 
___________________________________
Title:
 
___________________________________
Billing Phone Number:
 
___________________________________
Billing Email:
 
___________________________________
Billing Address:
 
___________________________________
Mailing Address: (If different from above)
 
___________________________________
PO Number: (Info needed on Invoice (PO or Job#) if
required)
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