
Mayor – Angela Russell 
Recorder – Rhonda Ardemagni 
City Attorney –Justin Eichmann 
Law Firm--Harrington-Miller 
City Engineer – CK Civil Engineering 
 

Ward 1 Position 1 - Misty Piazza 
Ward 1 Position 2– Amber Ibarra 
Ward 2 Position 1—Daniel Montez 
Ward 2 Position 2—Larry Ardemagni 
Ward 3 Position 1—Mike Washkowiak 

               Ward 3 Position 2—Tim Burress 
 

Committee of The Whole 
September 4th, 2025 

Agenda 
The Tontitown Committee of the Whole meeting is scheduled for Tuesday, September 4th, 2025, at 6:00 p.m. at 

the Tontitown City Hall, Tontitown, Arkansas and via Microsoft Teams. 
 

Join on your computer, mobile app, or room device. 
Click here to join the meeting 
Meeting ID: 264 068 997 841 

 
Passcode: eKyS39 

Download Teams | Join on the web 
Learn More | Meeting options 

 
1. Prayer 
2. Meeting Call to Order 
3. Roll Call  
4. Pledge of Allegiance 
5. Approval of Agenda 
6. Comments from Citizens 

 
7. Old Business:  

A. A discussion on flooring replacement for City Hall – Mayor 
B. A discussion on Sewer rates - James 
C. A discussion on Klenc Rd. As to public safety and weight restrictions – Mark 

 
8. New Business:  

A. A discussion of cellular meter reading presentation – James 
B. A discussion of pipe bids - James 
C. A discussion on 2025 Street Improvement Bid Award - Mark 
D. A discussion on financial policy – Mark 
E. A discussion to amend Ordinance 110, the procurement of business licenses – Mike 
F. A discussion on the citizen comments segment – Danny 

 
9. Comments from Council Members  
10. Comments from Mayor 
11. Comments from Attorney 
12. Adjournment 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZjJkNTQyMzctYzZhZS00MTE3LWEyM2EtODE2OTI5NzUxMTE4%40thread.v2/0?context=%7b%22Tid%22%3a%223c738e4b-334e-4562-9a58-b8c7d8548c8f%22%2c%22Oid%22%3a%222993e075-860f-4394-890f-7a419347cd2d%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
https://aka.ms/JoinTeamsMeeting
https://teams.microsoft.com/meetingOptions/?organizerId=2993e075-860f-4394-890f-7a419347cd2d&tenantId=3c738e4b-334e-4562-9a58-b8c7d8548c8f&threadId=19_meeting_ZjJkNTQyMzctYzZhZS00MTE3LWEyM2EtODE2OTI5NzUxMTE4@thread.v2&messageId=0&language=en-US
















 

 PUBLIC HEARING NOTICE 
NOTICE IS HEREBY GIVEN by the City of Tontitown, Arkansas that the Tontitown City Council 
will hold a public hearing at the regular meeting of the City Council to be held at Tontitown City 
Hall located at 235 E. Henri de Tonti Blvd, Tontitown, AR 72762 on September 16, 2025, at 6:00 
p.m. 

The public hearing will be held for the purpose of hearing public comments about a proposed 
increase in the Tontitown Sewer Rates. All interested parties shall have an opportunity to be heard 
concerning the proposed new rates and fees. Copies of the Ordinance establishing new rates and fees 
for City of Tontitown sewer service are open to public examination in the utility office located at 
201 E. Henri de Tonti Blvd in the City of Tontitown and the City Clerk’s office at the Tontitown 
City Hall and shall remain there prior to the public hearing. 

 

The proposed rates and fees that will be considered by the Tontitown City Council are: 

 

 

** If approved by City Council at the regular meeting on September 16, 2025, the new rates will take 
effect September 19, 2025. The billing period of September 19 through October 20, which will be due 
November 15, 2025, will include the new rate schedule** 

 

    

Sewer Service Current Rates Proposed Rates to begin 
on  September 19, 2025 

RESIDENTIAL -  INSIDE CITY $10.14 per 1,000 gals. $11.15 
RESIDENTIAL – OUTSIDE CITY $13.70 per 1,000 gals. $15.07 
COMMERCIAL – INSIDE CITY $10.14 per 1,000 gals. $12.17 
COMMERCIAL – OUTSIDE CITY $13.70 per 1,000 gals. $15.76 
INDUSTRIAL – INSIDE CITY $13.46 per 1,000 gals. $16.83 
INDUSTRIAL – OUTSIDE CITY $17.76 per 1,000 gals. $22.20 
 Base Rates Per 

Month 
Current 

 

RESIDENTIAL IN/OUTSIDE CITY 
BASED ON 5/8” METER 

$15.23/$20.56 $16.75/$22.62 

COMMERCIAL IN/OUTSIDE CITY 
BASED ON 5/8” METER 

$15.23/$20.56 $17.51/$23.64 

INDUSTRIAL IN/OUTSIDE CITY $15.23/$20.56 $1000.00/$1000.00 







PUBLIC NOTICE 
The City of Tontitown, Arkansas is offering the following list of surplus materials for sale by 
SEALED BID AUCTION. All materials will be sold as is, where it lies. Transportation of the 
purchased materials will be the responsibility of the successful bidder and must be removed from 
the premises within 30 days following acceptance of bids by City Council on September 16, 
2025. Materials can be viewed prior to bid opening at 1460 West Henri de Tonti Blvd., Tontitown, 
Arkansas. The date and time of the bid opening will be Monday, September 1, 2025 at 2:00 
PM. Bids received after this time will not be accepted. The location of the bid opening will be 
Tontitown City Hall, 235 East Henri de Tonti Blvd., Tontitown, Arkansas. 

 

 

Please include the item number for the material(s) that you are bidding on. Quantities listed may 
not be exact. Your bid must be submitted in per foot unit price. You may bid on one or all of the 
items listed. Winning bid will be awarded to the highest per foot offer per item. If winning 
bidder does not take all material in the category, remaining quantities will be offered at the per 
foot winning bid price. 

Sealed bids may be submitted in person or by mail to: City of Tontitown, Pipe Bid, Attn: James 
Clark, P.O. Box 305, Tontitown, AR 72770. If you use FedEx or UPS, you can submit to our physical 
address, 235 East Henri de Tonti Blvd., Tontitown, AR 72762. 

If you have any questions regarding this bid, please contact James Clark at 479-263-9216 or by 
email at pwdirector@tontitownar.gov. 

The City of Tontitown reserves the right to refuse any or all bids. 

Bid Item # STEEL CASING # PIECES TOTAL FEET THICKNESS 
#1 48 Inch 42 840 .500 
#2 30 Inch 23 460 .375 
#3 24 Inch 5 100 .375 
#4 16 Inch 3 60 .250 

     
 SEWER PIPE – 30X14 F679 PS115 HW PVC GJ 

#5 30” 135 1890 1.148 

mailto:pwdirector@tontitownar.gov




Road Name Treatment Length (miles) Width (ft) Sq Yd $/Sq Yd Total Cost

Bausinger ACHM Overlay (2") 0.51 20 5,956 $20.25 $120,600.00

Taldo Loop UTBWC 0.33 18 3,506 $13.25 $46,454.50

Taldo Loop Rejuvenating Fog Seal + Crack Seal 0.69 18 7276.00 $1.80 $13,096.80

E Washington Avenue UTBWC 0.06 18 660 $13.25 $8,745.00

Dowell Rejuvenating Fog Seal + Crack Seal 0.76 20 8862.22 $1.80 $15,952.00

Klenc Rejuvenating Fog Seal + Crack Seal 1.47 20 17,216 $1.80 $30,988.00

Pianalto N Rejuvenating Fog Seal + Crack Seal 0.49 20 5777.78 $1.80 $10,400.00

Renalli Rejuvenating Fog Seal + Crack Seal 0.38 20 4,489 $1.80 $8,080.00

Penzo Rejuvenating Fog Seal + Crack Seal 0.36 20 4268.89 $1.80 $7,684.00

Floyd Rd Leveling + Chip Seal 0.27 18 2830.00 $7.63 $21,594.83

Treatment Quantity Major $/Major Quantity Minor $/Minor Total Cost

Pothole Repair 10 $1,575.00 20 $425.00 $24,250.00

5.32 60,841 $307,845.13

2025
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FISCAL & BUDGET POLICY MEASUREMENT GUIDELINES 

Fiscal control and planning are necessary to ensure that the City's current and future 
finances will remain sound. The following guidelines will be used throughout the 
budgeting process. Unless so indicated, the budgeted expenses will be determined based 
on the fiscal & budget policy measurement baseline. 

FISCAL & BUDGET POLICY MEASUREMENT BASELINE: 

Total Revenues for each department.  

SPECIFIC POLICY GUIDELINES BY CATEGORY: 

Operating Expenses — The budget goal or objective is for operating expenses not 
to exceed 85% of the defined fiscal & budget policy measurement of revenue.  

— The budget goal or objective is for capital expenditures not 
to exceed 10% of the defined fiscal & budget policy measurement baseline. 

Vehicle & Equipment Replacement Expenditures — The budget goal or objective 
is for vehicle and equipment replacement expenditures not to exceed 3% of the defined 
fiscal & budget policy measurement baseline 

Fund / Financial Reserves — The budget goal or objective is for a minimum of 2% 
of the defined fiscal & budget policy measurement baseline to be contributed to 
reserves on an annual basis. 

OPERATING EXPENDITURE  

Operating Expenditures must meet the City's requirements to provide services within the 
framework of available revenues. The following operating expenditure policies will 
guide the evaluation and control of the City's appropriations and expenditures. 

OPERATING BUDGET 

     The annual operating budget as accepted by the Council will be adhered to in 
detail unless a conscious management decision is made to deviate from the 
budget. Any substantial alteration to the budget must be approved by the 
Council. 

 The city will balance operating expenditures with operating revenues unless 
specifically budgeted otherwise. 
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 The city will pay for all current expenditures with current revenues. The city 
will avoid expenditures at the expense of meeting future year's expenses, such 
as postponing expenditures, accruing future years' revenues, or rolling over 
short-term debt. 

 The budget will provide for adequate maintenance of capital plant and 
equipment and for their orderly replacement. 

  The budget will provide for adequate funding of all retirement systems. 

 The city will maintain a budgetary control system to help it adhere to the 
budget. 

 The Account will prepare regular reports comparing actual revenues and 
expenditure to budgeted amounts. 

 Each year, the city will update capital expenditure projections for the next ten 
years. Projections will include estimated operating costs of future capital 
improvements that are included in the capital budget. 

     Where possible, the city will integrate performance measurement, productivity 
indicators, and goals with the budget. 

CAPITAL IMPROVEMENTS PLANNING 

Policies for the capital improvements program are intended to encourage planning for 
future growth and infrastructure repair within the framework of the city's other financial 
policies. 

CAPITAL IMPROVEMENTS 

     The city will make all capital improvements in accordance with an adopted 
capital improvement program. 

     The city will develop a multi-year plan for capital improvements and update it 
annually. 

    The city will enact an annual capital budget based on the multi-year capital 
improvement plan. Future capital expenditures necessitated by changes in 
population, changes in real estate development, or changes in economic base 
will be calculated and included in capital budget projections. 
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     The city will coordinate development of the capital improvement budget with 
development of the operating budget. Operating costs associated with new 
capital improvement will be projected and included in the operating budget. 

     The city will use reserves assistance to finance only those capital 
improvements that are consistent with the capital improvements plan and City 
priorities, and whose operating, and maintenance costs have been included in 
operating budget forecasts. 

     The city will maintain all its assets at a level adequate to protect the City's 
capital investment and to minimize future maintenance and replacement costs. 

     The city will project its equipment replacement and maintenance needs for the 
next several years and will update the projection each year. From this 
projection, a maintenance and replacement schedule will be developed and 
followed. 

    The City will identify the estimated costs and potential funding sources, 
including grants, for the capital project proposal before it is submitted to the 
Council for approval. 

    The city will determine the least costly financing method for all new projects. 

DEBT MANAGEMENT  

The issuance of debt is a necessity for the financing of many major capital 
improvements. Determining the method and timing for financing is subject to many 
considerations. The City's debt policies are intended to encourage conservative debt 
management while maintaining the flexibility to use the various financing mechanisms 
which are available to the City. 
 
One of the City's financing goals is to minimize as much as possible the impact of debt 
issuance on citizens, other revenue sources including impact fees will be used, when 
available, to abate sales tax obligation debt payments. Alternative methods of financing 
such as revenue bonds, special assessment debt, lease purchase agreements and 
developer financed improvements by use of use of development and recapture 
agreements when appropriate, to finance capital improvements. 

The costs of financing through the issuance of debt are also affected by the strength of the 
City's financial position. Bond ratings and investor's bids are influenced by the City's debt 
management policies. It is the City's goal to maintain debt management policies which 
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keep outstanding debt within manageable levels, and which maintain the City's flexibility 
to issue debt in the case of unusual circumstances beyond the City's control. 

DEBT 

    The city will continue long-term borrowing to finance capital improvements or 
projects that cannot be financed from current revenues. 

 When the City finances capital projects by issuing bonds or by lease purchases, it 
will pay back the bonds within a period not to exceed the expected useful life of 
the project. 

 The city will try to keep the average maturity of sales tax revenue or other 
revenue bonds at or below 20 years. 

 The city will try to keep its per capita general obligation debt at less than $5,000. 

     Annual payments of principal and interest on all long-term debt shall not exceed 
20% of total City revenue. 

 Annual payments of principal and interest on short-term debt shall not exceed 
10% of total City revenue. 

 Total debt service for general obligation debt will not exceed 20% of total annual 
locally generated operating revenue. 

  Total general obligation debt will not exceed 60% of the statutory debt limit. 

 The city will not use long-term debt to finance current operations. 

 The city will retire tax and revenue anticipation debt annually and will retire bond 
anticipation debt within six months after completion of the project. 

     The City will maintain good communications with bond rating agencies about its 
financial condition. The city will follow a policy of full disclosure on every 
financial report and bond prospectus.  
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REVENUE  

The City's revenue policies are intended to provide guidelines for determining the 
revenues and revenue sources necessary to provide services. It is the City's goal to 
maintain a diversified, yet stable, revenue system to protect it from possible short-term 
fluctuations in any of its various revenue sources. An integral factor in the City's ability 
to maintain a strong revenue supply is the diversity of its tax base and the health of the 
area economy. Therefore, the City includes in its policies the goal to encourage 
economic development within the City. 

REVENUES 

 The city will try to maintain a diversified and stable revenue system to shelter it 
from short-run fluctuations in any one revenue source. 

 The city will estimate its annual revenues by an objective, analytical process. All 
projections will be made using analytical techniques designed to produce revenue 
estimates which are slightly conservative. 

 The City will establish all user charges and fees at a level related to the cost of 
providing the services. 

 Each year, the city will recalculate the full costs of activities supported by user 
fees to identify the impact of inflation and other cost increases. 

 The city will automatically revise user fees with the review of the City Council to 
adjust for the effects of inflation. 

 To the degree possible, revenues will be linked to specific expenditure categories 
to clarify revenue-expenditure relationships. 

RESERVES AND CONTINGENCIES 

The maintenance of adequate reserves provides the city with flexibility and security and 
is an important factor considered by rating agencies and the underwriting community 
when reviewing City debt issuance. 

RESERVES 

 The City will maintain a reserve sufficient to provide for unanticipated 
expenditures and unforeseen emergencies. This reserve will be maintained at 50% 
of the general operating funds. 
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 The City will maintain the "City Property Improvement/Replacement Fund" and 
will appropriate funds to it annually to provide for timely replacement of 
equipment and City property. The amount in the reserve will be maintained at a 
minimum of $50, 000. The minimum amount of $15,000 will be added annually. 

    The City will maintain 6 months working cash for the enterprise funds.  

     Upon expiration of revenue debt, debt service reserve accounts shall either be 
maintained to assist future debt issues or be allocated to fund depreciation and 
equipment replacement. 

INVESTMENT  

The City's investment policies are intended to maximize the investment earnings on City 
funds thereby reducing "Other Source" revenue requirements. 

INVESTMENT PRACTICES 

 Investments shall be selected under the prudent investor rule. The criteria are 
safety, liquidity, and value in that order. 

 The persons responsible for carrying out the investment operations shall report 
periodically to the Mayor and Council to provide information and insight into the 
handling of investments, 

    Investments shall be undertaken to attain the best possible rate of return 
considering risk constraints and cash flow characteristics. 

 Funds held for future capital projects shall be invested in investments that will 
produce enough income to offset inflationary construction costs yet will not be 
exposed to price fluctuations which may jeopardize the ability to meet stated 
objectives. 

 The City will determine the cash flow needs of all funds on a regular basis. 
Disbursements, collections, and deposits of all funds will be scheduled to insure 
maximum cash availability. 

 When permitted by law, the City will pool cash from several different funds for 
investment purposes. 

 The city will invest all its idle cash on a continuous basis. 
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 The City will analyze market conditions and investment securities as needed to 
determine what yield can be obtained. 

 The accounting system will provide regular information concerning cash position 
and investment performance. 

 The City will require regular financial reporting on an annual basis by its    
      financial servicing institutions. 



ORDINANCE NO. 2025-__ 

CITY OF TONTITOWN, WASHINGTON COUNTY, ARKANSAS 

AN ORDINANCE TO AMEND SECTION 110.02(B): APPLICATIONS FOR 
LICENSES AND SUSPENSION OR REVOCATION OF THE TONTITOWN 
MUNICIPAL CODE; DECLARING AN EMERGENCY AND FOR OTHER 
PURPOSES.  

WHEREAS, the City Council for the City of Tontitown has adopted regulations for 
applications for licenses and suspension or revocation, which are codified in Section 110.02 of the 
Tontitown Municipal Code; and 

 
WHEREAS, it has become apparent to the City Council for the City of Tontitown, that a 

need exists to amend Section 110.02(B): Applications for Licenses and Suspension or Revocation   
for the purpose of establishing updated regulations and procedures, as set forth in the attached 
Exhibit “A”; and 

 
WHEREAS, after review and consideration of the proposed amendment, the Tontitown 

City Council has determined that it is in the best interest and benefit of the community to amend 
Section 110.02(B): Applications for Licenses and Suspension or Revocation of the Tontitown 
Municipal Code, as set forth in the attached Exhibit “A”. 
 

NOW THEREFORE, BE IT ENACTED, BY THE CITY COUNCIL FOR THE 
CITY OF TONTITOWN, ARKANSAS:  

 
Section 1.  Section 110.02(B): Applications for Licenses and Suspension or 

Revocation of the Tontitown Municipal Code is hereby amended, as set forth in the attached 
Exhibit “A”. 

 
Section 2. The rest and remainder of the Tontitown Municipal code not specifically 

amended herein remains in full force and effect. 
 
Section 3. In the event that any section, paragraph, subdivision, clause, phrase, or other 

provision or portion of this Ordinance shall be adjudged invalid or unconstitutional, the same shall 
not affect the validity of this Ordinance as a whole, or any part or provision, other than the part so 
decided to be invalid or unconstitutional, and the remaining provisions of this Ordinance shall be 
construed as if such invalid, unenforceable or unconstitutional provision or provisions had never 
been contained herein provisions of this Ordinance shall be construed as if such invalid, 
unenforceable or unconstitutional provision or provisions had never been contained herein. 

 
Section 4. Declaration of Emergency.  It is hereby found and determined that Section 

110.02(B): Applications for Licenses and Suspension or Revocation of the Tontitown Municipal 
Code should be immediately amended in its entirety in order to provide updated regulations and 
procedures. Therefore, an emergency is declared to exist, and this act, being immediately necessary 
for the preservation and protection of the public peace, health, safety and welfare of the City and 
its citizens, shall become effective on the date of its passage and approval by the Mayor.  



 
 PASSED AND APPROVED this ____ day of September 2025. 
  
 
       APPROVED:  

 
       _________________________ 

        Angela Russell, Mayor 
 
 
ATTEST: 
 

 
___________________________ 

 Rhonda Ardemagni, City Clerk-Treasurer 
 (SEAL) 
 

 



 

§ 110.02 APPLICATIONS FOR LICENSES AND SUSPENSION OR REVOCATION. 

   (A)   Applications for all licenses required by this chapter shall be made in writing to the 
city on using an application form that is provided by the City of Tontitown for that purpose. 
Each application shall state the name of the applicant, the names of all owners, all names 
used in business, state and federal tax identification numbers, address of principal 
location, addresses of all annexes or any other buildings related to business, the number 
of buildings occupying each address, the number of individuals employed at each address, 
the type of business, type of materials used or stored at each address, the time covered 
and the fee to be paid, and each application shall contain any such additional information 
as may be needed for the proper guidance of the city officials in issuing the license applied 
for. 

   (B)   All applications required hereunder shall be kept and filed by the Community 
Development Director or designee with the city planning department and bear the 
signature of the appropriate designated official. 

   (C)   (1)   Any person or entity which is granted a license under this chapter may have said 
license revoked or suspended if the Community Development Director or designee has 
reason to believe that grounds exist to justify the suspension or revocation of a business 
license. Such grounds that could support the suspension or revocation of a license 
include: 

         (a)   The license holder is operating the business in a dangerously unsanitary or 
unhealthy manner, or in such a manner as to unreasonably and adversely affect the peace, 
health or safety of neighbors or others in the city. 

         (b)   The premises are a fire hazard or otherwise unsafe for occupancy because of 
violations of building, property maintenance or fire codes. 

         (c)   The business is being operated in violation of any federal, state or local law or 
regulation, including city ordinances and regulations, or has had a necessary state or city 
license suspended or revoked. 

         (d)   The business license was procured through fraud or misrepresentation. 

      (2)   If the Community Development Director or designee has reason to believe the 
grounds exist that could justify the suspension or revocation of a license, a letter sent by 
first class mail shall be sent to the business mailing address shown on the application 
notifying the business owner of the possible grounds to suspend or revoke the license and 
notifying the business of the time and place of a due process hearing which shall be set not 
less than five days and no more than ten days of the date of the letter. 

      (3)   The Mayor shall designate the appropriate city official or agent as the hearing officer 
to conduct the due process hearing, and this official or agent shall receive and hear 

Emily Ledford
A



evidence from city employees or others regarding the grounds to suspend or revoke the 
license. The license holder shall be provided a reasonable opportunity to explain or provide 
evidence to rebut any allegations and to show why the license should not be suspended or 
revoked. The hearing officer shall then make one of the following determinations based on 
the severity of the allegations: 

         (a)   Revoke the license. 

         (b)   Suspend the license for not more than 30 days. 

         (c)   Place the license in probation statute for not more than 90 days on condition that 
the grounds leading to the due process hearing will be remedied by the business owner 
and not allowed to reoccur. If the business is found to be compliance with the terms of the 
probation, the probation status shall be lifted by the hearing officer and no further action 
shall be taken. If the hearing officer determines that the business has failed to be in 
compliance with the terms of the probation or if new grounds for suspension or revocation 
have occurred, the hearing officer shall conduct a second due process hearing and 
consider all previous evidence, hear new any evidence, and shall provide the license 
holder a reasonable opportunity to explain or provide evidence to rebut the allegations. At 
the conclusion of the second due process hearing, the hearing officer shall decide whether 
or not the license shall be suspended or revoked. 

         (d)   Refuse to revoke or suspend the license. 

      (4)   Any person or entity whose license has been suspended or revoked may appeal 
such suspension or revocation to the City Council by providing a letter to the City Clerk-
Treasurer for the City Council to review the decision within ten days of the issuance of the 
suspension or revocation. The City Council shall then hear the appeal at the next available 
City Council meeting following the receipt of the appeal. The license holder shall be 
notified by first class mail of the date and time of the hearing and shall be afforded a 
reasonable opportunity to present evidence, testimony and to provide explanations to the 
City Council on whether or not the license should be suspended, revoked or that no 
suspension or revocation is warranted. 

      (5)   Any business or former license holder whose license granted under this chapter is 
revoked or suspended may not operate or conduct said business within the city limits, until 
such time as the license is reinstated or a new license is issued. In addition to any other 
remedy, fine, or enforcement available to the city, if any business or other license holder 
continues to operate or conduct business in the city limits, without the required license 
following revocation or suspension of said license, the city may seek an injunction in a 
court of competent jurisdiction to prevent the former license holder from operating without 
a license. 

      (6)   Any business which operates or conducts business within the city limits without the 
license required by this chapter may be issued a Notice to Cease and Desist. Such Notice 
to Cease and Desist shall be issued by the Community Development Director or designee 



and sent by first class mail shall be sent to the business mailing address shown on the 
application. The Notice of Cease and Desist may also be provided by to the business by 
personal delivery to the owner of the business or managing agent of the business as noted 
on the application, or by placing a copy of the Notice on the door of the business. In 
addition to any other remedy, due, or enforcement available to the city, if any business 
continues to operate or conduct business in the city limits, without the required license or 
following service of the notice, the city may seek an injunction in a court of competent 
jurisdiction to prevent the business from operating without a license. 

(Ord. 141A, passed 4-4-00; Am. Ord. 2012-01-03-386, passed 1-3-12; Am. Ord. 2022-08-
997, passed 8-1-22) 

 



 

§ 110.02 APPLICATIONS FOR LICENSES AND SUSPENSION OR REVOCATION. 

   (A)   Applications for all licenses required by this chapter shall be made in writing to the 
city on using an application form that is provided by the City of Tontitown for that purpose. 
Each application shall state the name of the applicant, the names of all owners, all names 
used in business, state and federal tax identification numbers, address of principal location, 
addresses of all annexes or any other buildings related to business, the number of buildings 
occupying each address, the number of individuals employed at each address, the type of 
business, type of materials used or stored at each address, the time covered and the fee to 
be paid, and each application shall contain any such additional information as may be 
needed for the proper guidance of the city officials in issuing the license applied for. 

   (B)   All applications required hereunder shall be kept and filed by the Code Enforcement 
Officer, Clerk-Treasurer Community Development Director or designee with the city 
planning department and bear the signature of the appropriate designated official. 

   (C)   (1)   Any person or entity which is granted a license under this chapter may have said 
license revoked or suspended if the Code Enforcement OfficerCommunity Development 
Director or designee has reason to believe that grounds exist to justify the suspension or 
revocation of a business license. Such grounds that could support the suspension or 
revocation of a license include: 

         (a)   The license holder is operating the business in a dangerously unsanitary or 
unhealthy manner, or in such a manner as to unreasonably and adversely affect the peace, 
health or safety of neighbors or others in the city. 

         (b)   The premises are a fire hazard or otherwise unsafe for occupancy because of 
violations of building, property maintenance or fire codes. 

         (c)   The business is being operated in violation of any federal, state or local law or 
regulation, including city ordinances and regulations, or has had a necessary state or city 
license suspended or revoked. 

         (d)   The business license was procured through fraud or misrepresentation. 

      (2)   If the Code Enforcement OfficerCommunity Development Director or designee has 
reason to believe the grounds exist that could justify the suspension or revocation of a 
license, a letter sent by first class mail shall be sent to the business mailing address shown 
on the application notifying the business owner of the possible grounds to suspend or 
revoke the license and notifying the business of the time and place of a due process hearing 
which shall be set not less than five days and no more than ten days of the date of the letter. 

      (3)   The Mayor shall designate the appropriate city official or agent as the hearing 
officer to conduct the due process hearing, and this official or agent shall receive and hear 
evidence from city employees or others regarding the grounds to suspend or revoke the 
license. The license holder shall be provided a reasonable opportunity to explain or provide 
evidence to rebut any allegations and to show why the license should not be suspended or 



revoked. The hearing officer shall then make one of the following determinations based on 
the severity of the allegations: 

         (a)   Revoke the license. 

         (b)   Suspend the license for not more than 30 days. 

         (c)   Place the license in probation statute for not more than 90 days on condition that 
the grounds leading to the due process hearing will be remedied by the business owner and 
not allowed to reoccur. If the business is found to be compliance with the terms of the 
probation, the probation status shall be lifted by the hearing officer and no further action 
shall be taken. If the hearing officer determines that the business has failed to be in 
compliance with the terms of the probation or if new grounds for suspension or revocation 
have occurred, the hearing officer shall conduct a second due process hearing and consider 
all previous evidence, hear new any evidence, and shall provide the license holder a 
reasonable opportunity to explain or provide evidence to rebut the allegations. At the 
conclusion of the second due process hearing, the hearing officer shall decide whether or 
not the license shall be suspended or revoked. 

         (d)   Refuse to revoke or suspend the license. 

      (4)   Any person or entity whose license has been suspended or revoked may appeal 
such suspension or revocation to the City Council by providing a letter to the City Clerk-
Treasurer for the City Council to review the decision within ten days of the issuance of the 
suspension or revocation. The City Council shall then hear the appeal at the next available 
City Council meeting following the receipt of the appeal. The license holder shall be notified 
by first class mail of the date and time of the hearing and shall be afforded a reasonable 
opportunity to present evidence, testimony and to provide explanations to the City Council 
on whether or not the license should be suspended, revoked or that no suspension or 
revocation is warranted. 

      (5)   Any business or former license holder whose license granted under this chapter is 
revoked or suspended may not operate or conduct said business within the city limits, until 
such time as the license is reinstated or a new license is issued. In addition to any other 
remedy, fine, or enforcement available to the city, if any business or other license holder 
continues to operate or conduct business in the city limits, without the required license 
following revocation or suspension of said license, the city may seek an injunction in a 
court of competent jurisdiction to prevent the former license holder from operating 
without a license. 

      (6)   Any business which operates or conducts business within the city limits without 
the license required by this chapter may be issued a Notice to Cease and Desist. Such Notice 
to Cease and Desist shall be issued by the Code Enforcement Officer, Clerk 
TreasurerCommunity Development Director or designee and sent by first class mail shall 
be sent to the business mailing address shown on the application. The Notice of Cease and 
Desist may also be provided by to the business by personal delivery to the owner of the 
business or managing agent of the business as noted on the application, or by placing a 
copy of the Notice on the door of the business. In addition to any other remedy, due, or 



enforcement available to the city, if any business continues to operate or conduct business 
in the city limits, without the required license or following service of the notice, the city 
may seek an injunction in a court of competent jurisdiction to prevent the business from 
operating without a license. 

(Ord. 141A, passed 4-4-00; Am. Ord. 2012-01-03-386, passed 1-3-12; Am. Ord. 2022-08-
997, passed 8-1-22) 
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