
Automatic Aid Agreement 
 Tontitown Fire Department 

The City of Fayetteville Fire Department and the Tontitown Fire 
Department agree to enter into an Automatic Aid (auto-aid) partnership for 
emergency response to fires within a predetermined area in which they 
will be automatically dispatched as part of the initial fire response. This 
agreement shall remain in effect for three (3) years from the date of 
signature. Either party may terminate this agreement by providing ninety 
(90) days’ written notice to the other party.  
The City of Fayetteville Fire Department will respond to an automatic aid 
dispatch in Tontitown with two fire companies (one designated as RIT) 
and one command unit for structure fires.  The Tontitown Fire Department 
will respond to an automatic aid dispatch in Fayetteville with one tanker for 
structure fires or one brush truck for vegetation fires.   
  
Dispatch Procedures: 

• When a call comes in for a fire within the auto-aid area, units from 
both departments will be simultaneously dispatched through a 
coordinated effort between the City of Fayetteville Central Dispatch 
Center and FireCom  

• All Responding units will operate on the AWIN radio system and the 
designated interop channel, alerting both dispatch centers that they 
are responding (or unable to respond). 

• Personal vehicles will not respond into the city of Fayetteville.  
• All responding units will use NIMS compliant radio traffic by 

including the type of apparatus before any number. (i.e. Engine 
1234) 

Response: 
• If a jurisdiction is unable to render auto-aid due to other emergency 

response requirements or lack of adequate resources, it will contact 
both dispatch centers and advise of the situation. 

• Personal vehicles responding to auto-aid incidents inside the city 
limits of Fayetteville will be limited to one department officer.  

• Auto-aid partners can request additional or specific equipment after 
the initial dispatch has been made. The department head, or 
designee, will make the decision on the request and notify the 
appropriate dispatch centers. 
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