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BUILDING/PLANNING: 

The City of Tontitown Planning Commission and Board of Zoning Adjustments will be holding a Public 

Hearing on Tuesday, April 27, 2021 at 6:00 p.m.  The meeting will be held at the Tontitown City Hall, City 

Council Chambers, Tontitown AR 72770.  The following items will be discussed: 

1. Changes to Chapters 152 and 153 of the Tontitown municipal code. 
2. A large-scale development for Eco Vista, LLC at the property located at 2210 Waste 

Management Drive.  The request is for the landfill expansion and improvements. 
3. Variance request for the property located at 2501 S. Barrington Road owned by Jon and Hannah 

Wood.  The variance request is for the reduction of the side setback. 

 

WATER & SEWER: 

Normally, I don’t have anything to share with you concerning our wastewater and the NACA treatment 

facility. For the last several years the plant has been operating without issues, other than some line 

damage due to major flooding. However, the plant is now reaching capacity and the process of design 

upgrades has begun. In the initial phase of design, a considerable amount of data was collected to 

determine the extent of expansion and processes needed to handle flow and loading. Loading, in this 

case, meaning the percentage of constituents in the wastewater. In wastewater treatment the major 

constituents are; BOD – Biochemical Oxygen Demand, TSS – Total Suspended Solids, TKN – Total Kjeldahl 

Nitrogen and TP – Total Phosphorus. When the collected data was compiled, there were some 

interesting numbers that developed. Most importantly, the fact that although Tontitown is producing 5-

10% of the monthly flow, we are responsible for 20% or more of the loading.  

Most of you are aware that Tontitown’s largest wastewater customer is the landfill. The leachate, or the 

liquid that is produced from the decaying garbage, is collected and pumped into our wastewater system. 

This waste stream accounts for approximately one-third of our daily flow, and can also be very high in 

Nitrogen and Phosphorus. For this reason, a few years ago we instituted a higher rate cost for industrial 

users, of which the landfill is the only customer. As you can imagine, treating the leachate is a challenge 

to the operation of the NACA plant, and more chemical cost is incurred to treat the excessive strength 

wastewater. Although our monthly bill is based on gallons treated, we also proportionately share in the 

cost of operations and maintenance, which includes the cost of chemicals. 

In order to make the treatment cost more equitable for the cities that are connected to the NACA 

facility, they have decided to implement Load Based Billing instead of strictly flow based. On the 

attached page, you can see what our bill would have looked like in November of 2020 and January and 

March of 2021. Based on the loading, we would have paid from $21,000 to $48,000 more in treatment 

costs. Obviously, we would have no choice other than to pass this cost on to our main contributor of the 

loading; the landfill. We have met with Waste Management, as recently as last week, to discuss the 

changes in billing and the options they have to weigh; basically, there are only two. They can pay the 

increased costs or they can construct a pre-treatment facility at the landfill and discharge a cleaner 

waste into our system. They are currently trying to calculate which option is best for them.  


