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Section 1. Customer Info
ADT Security Services, Inc. ("ADT") Business Name (*

Customer” or “I" or “me” or “my”)
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@ Traditional Phone O Other (Qualified) © Other (Non-Qualified) COK D(Q(’{'P‘
www.MyADT.com

1.800.ADT.ASAP® Alt t 1
(1.800.238.2727) pah Mvm;? Telgrp?\a:)r?e 1 q' 1q ?5 7 g % ’l 1 O Home @ Cell O Work
IF FAMILIARIZATION PERIOD IS | | Alternate i ﬁ’z 0 &0
REJECTED INITIAL HERE _____ | ehphone 2 4 ﬁ 2 % OHome @ Cell O Work
(see Paragraph B3 of the Terms nsand |
Conditions for explanation) | EMAIL

Communications Authorization: | authorize ADT to provide me with information and updates about the security system and new ADT and third-party
products and services to the contact information provided by me. | may unsubscribe or opt out by emailing donotcontact@ADT.com or by calling
888. DNC4ADT (888.362.4238). |nitial here

Confirmation of Appointments: | authorize ADT to call me using an automated ca!lmg device to deliver a pre-recorded message to set/confirm
appomtments and prowde other |nformat|on or notices about the alarm system at the telephone number(s) prowded by me. Initial here

Ownership of System and Equipment: < Customer-Owned .ADT Owned

E Automotive/
Verticals Retail: Business Services: Personal Services: Transportation:

Grocery/Food Health Services: RestaurantS‘ Wholesale Other

| ACKNOWLEDGE AND AGREE TO EACH OF THE FOLLOWING: (A) THIS CONTRACT CONSISTS OF SIX (6) PAGES. BEFORE SIGNING THIS CONTRACT, | HAVE
READ, UNDERSTAND AND AGREE TO EACH AND EVERY TERM OF THIS CONTRACT, INCLUDING BUT NOT LIMITED TO PARAGRAPHS C AND E OF THE
IMPORTANT TERMS AND CONDITIONS. (B) THE INITIAL TERM OF THIS CONTRACT IS THREE (3) YEARS. (C) NO ALARM SYSTEM CAN PROVIDE COMPLETE
PROTECTION OR GUARANTEE PREVENTION OF LOSS OR INJURY. FIRES, FLOODS, BURGLARIES, ROBBERIES, MEDICAL PROBLEMS AND OTHER INCIDENTS
ARE UNPREDICTABLE AND CANNOT ALWAYS BE DETECTED OR PREVENTED BY AN ALARM SYSTEM. HUMAN ERROR 1S ALWAYS POSSIBLE, AND THE
RESPONSE TIME OF POLICE, FIRE AND MEDICAL EMERGENCY PERSONNEL IS OUTSIDE THE CONTROL OF ADT. ADT MAY NOT RECEIVE ALARM SIGNALS
IF COMMUNICATIONS OR POWER IS INTERRUPTED FOR ANY REASON. (D) ADT RECOMMENDS THAT | MANUALLY TEST THE ALARM SYSTEM MONTHLY
AND ANY TIME | CHANGE TELEPHONE SERVICE, BY CALLING 1.800.238.2727. (E) THIS CONTRACT REQUIRES FINAL APPROVAL BY AN ADT AUTHORIZED
MANAGER BEFORE ADT MAY PROVIDE ANY EQUIPMENT OR SERVICES, AND IF APPROVAL IS DENIED, THEN THIS CONTRACT WILL BE TERMINATED, AND
ADT'S ONLY OBLIGATION WILL BE TO NOTIFY ME OF SUCH TERMINATION AND REFUND ANY AMOUNTS | PAID IN ADVANCE.

Rep. License No. Rep. 56"0(_/
(If Required) ID No.
( L4 ‘J’

Customer’s Approval: Ol?ginal Signature Required

ADT Representative Name
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Alarm Monitoring and Notification Services

Section 2. Services to be Provided

OBurglary (BA)

@] Hold-up (H UA)

On Site Services

O Guard Response O Interior O Exterior |

O Duress

Monthly Service Charge

O Other

O Two-way voice

Total Monthly Serwce Charge i$

O Crltlcal Condltlon Monltorlng (CCM)
OFlood O Temperature

34 22

O Parallet Protection

O ADT Select® DataSource

Initial Fee

O Annual UL Certificate Fee

$

O ADT to obtain electrical permit

O Open/Close Login

O Customer to obtain and pay for initial/annual municipal alarm use permit. Failure to
obtain and provide ADT with the municipal alarm use permit registration number could
result in no municipal fire/police response to an alarm from the premises and/or a fine.

O Supervised Scheduled Open/Close

O ADT Select Entry

A A A A A A A oA oA

Other Services

@ Quality Service Plan (QSP)

O If Quality Service Plan (QSP) is Decllned Customer
must Initial here

O Preventative Maintenance/Inspections Per Year
(| o2 3 4 6 12

S Tralnlng

) (et

Installation Price

S S| :
Taxable Amount (Leave blank if ADT- Owned) {
a

Non-Taxable Amount (Leave blank if ADT- Owned)

Connection Fee

Sales Tax on Installation*

Tax Exempt No.

O Direct Connection Services

Tax Expiration Date

Total Installation Charge*

O Monthly Recurrlng Munlmpal Fee
(Subject to change based on local law)

O Customer to obtam and pay for municipal alarm use permit

$

»
|
I
|
|
|

|

Deposit Received: 100% dep05|t requwed < $500
| Minimum 50% deposit required $500+
| © Money Order O Check O Credit/Debit Card

Quantlty

*If applicable sales tax not shown, it will be added to the first invoice.

Section 3. Equipment to be Installed

Device Description

1
1

| Balance Due*

Device Location
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Section 4. Billing

© Check received for: O Installation: Check # Amount $
O Annual Service Charges Collected: Check # Amount $
| authorize ADT:  © To withdraw all Service Charges from my bank account: © To charge my credit/debit card for:
O Annually O Semi-Annually O Quarterly O Monthly O lInstallation O Installation Deposit Only  C Remaining Install Balance Only
Choose one: O Checking O Savings | © All/Recurring Service Charges
Name of Bank/Credit Union | OAnnually O Semi-Annually O Quarterly © Monthly F’
@ VISA @ MasterCard @ Discover @ AMEX D —
ABA Routing Number Bank Account Number CredivDebit. Card Nutnber Explra‘?n Bacs
; M M YY
Recurring Service Charge Amount $ Recurring Service Charge Amount $
Name as it appears on bank account Cardholder’s Name
E
| authorize ADT to debit my bank account for the amount of all Recurring Service Charges | If I am using a debit card, | authorize ADT to debit my bank account for the amount of
indicated above, | may revoke this authorization only by notifying ADT and my bank in all Recurring Service Charges indicated above. | may revoke this authorization onl by
writing at least 10 business days before the scheduled debit. if no oval is filled above, notifying ADT and my bank in writing at least 10 business days before the scheduled debit.
| service charges will be withdrawn monthly. I B If no oval is filled above, my credit/debit card will be charged monthly.

| authorize ADT to withdraw the amounts in this section from my bank account or credit card through an Automated Clearing House ("ACH”). These payments are for the equipment and
services described in this Contract. This authorization will remain in effect until the termination date of this Contract or until | cancel it in writing, whichever occurs first. | also agree to

notify ADT in writing of any changes in my account information at least 15 days prior to the next billing date. If a payment date falls on a weekend or holiday, payment may be executed on
the next business day. Because this is an electronic transaction, these funds may be withdrawn from my account eacﬁ month as early as the transaction date. If the date or amount of the
withdrawal changes, ADT will notify me at least 10 days prior to the payment being collected. If an ACH transaction is rejected for non-sufficient funds (NSF), ADT may attempt to process the
charge again witﬂin 30 days, and an NSF charge may apply. The origination of ACH transactions to my account must comply with the provisions of U.S. law. | am an authorized user of this
credit card or bank account, and | will not dispute the payment with my credit card company or bank, so long as the amount corresponds to the terms indicated in this Contract.

®To send me a bill: O Annually © Semi-Annually @ Quarterly O Other _____ DOA Approva ‘If no oval is filled, ADT will send bill quarterly.

Authorized Account Signature:

Section 5. Customer and System Data

Consolidated National
Billing # Account #
; '
National Account Compan A \ K 0 -
Manager ID Ngmer OV.'L‘ 2|4 / el f’ﬂ—f ]

siime Pl 140N [T
iy oA oM State-ﬂ‘b‘—' w2228 o
emiesproe INBRYZARL] e (1Bl [/ 2T

ety SIPR VR EWLE, | I sy Sl MRt -AA.

ﬁ
1 j ! )
Job Type @ New Sale Changeover O Resale O Upgrade Control Type OHW ORF
Profile O 5 / f O | Preferred Monitoring / Communication g S' ™ Account Management J/ &)
Codes: Ownership System Service Services Method Services
? 0 Guard /d Market ¢ S"_Resale-Former
ELW/QSP Service Group Acct # Former CS #
Profile Preferred Monitoring Communication Account Management
Codes: Ownership System Service Services Method Services
Guard Market Resale-Former
ELW/QSP Service Group Acct # Former CS #

Section 6. Password ' 9 (S

This password must be issued to all users of the alarm system, including all people listed in Section 7. An optional, secondary password is available upon request. A password must be
10 less than three (3) and no more than five (5) characters in length and may not contain any punctuation or spaces, offensive language or non-standard spelling. Customer may change
passwords and contacts by calling ADT toll-free at 1.800.238.2727.

Section 7. Emergency Contact List

These are the individuals who may be called in the event of an alarm. Because they may need to meet the authorities in response to an alarm, | will provide them access to my premises,
the password and the keypad code. By selecting Ze “Yes” designation on thefyight | am identifying which of these individuals may be called prior to notification of the authorities.

Cust /E Contact #1 . (- < ) () @® O
onromacman (opocc oA Toe. H19-951-33710, = o @ o

y O BT oy o O
e Cell Yes No

A Phone Hom
Customer/Emergency Contact #2 M (/{C U} q L o @ & O
Print First/Last Name L % Phone 'f{l(q = ’L 0 5%0 Home Cell
O

Yes No

Work

O

Work
D0 &) LS
Ao— S Ciriac ! f\ GA’/JF fﬁ {gone Home Cell Work Yes No
ternate/Emergency Only Contac _ﬁ (©] O o O
Print First/Last Name A/ M f one MQJM Home gl Work Yes  Nn




o T ! IMPORTANT TERMS AND CONDITIONS
A EQUIPMENT . ‘ .
1. Equipment. The equrprnent andl accessorées specified on page two {£2) of this Contract and in Customer's purchase orders, whlch are accepted o

subsequently by ADT {including additions, replacements and replacement parts), are referred to collectively as the “Equipment.” 3081UEQS © -
2. Shipping. All Equipment orders requiring shipping will be shipped FOB ADT's or its supplier's plants and warehouse facilities. Customer will pay
alt expenses, induding insurance, for handling and transporting the Equipment fram and to such facilities and plants for any reason other-than ADT error (in which event return of Equipment must
be pursuant to an ADT Return Merchandise Authorization) or ADT’s return or replacement of the Equment wrthout charge to Customer pursuant to warran{y coverage or Quality Sewvice
Plan ("QSP”).
3. Ownership of Equipment. If “Customer-Owned” is indicated on page one (1) of this Conteact, this Equipreént wil become the property of Customer upon payment of the Total Installation
‘Charge indicated on page two {2). Otherwise, the Equipment will remain property of ADT, as indicated on page one-(1). ADT may remove or, upon written notice to Customer, abandon in whole
or.in part, all ADT-owned devices, instraments, appliances, cabinets, wiring/cable and sther.materials associated with the Equipment, upon termination of this Contract, without obligation to repair
or redecorate any portion of Customer's premises upon stch remaval, and the'removal of abandonment of such materials shall not be held to constitute a waiver of the right of ADT to collect any
charges that have heen accrued or may be accrued hereusder. ADT shall have no liability for loss due to water intrusion, mald, fungi, wet or dry rot or bacteria.
4. Authority. Customer warrants that it: (a) has requested the Equipment specified in this Contract jor iis.own use and not for the benefit of any third party, (b) owns the premises in which the
Eguipment is being installed or has been expressly authorized by the owner of the property ta engage ADT to camry out ihe installation in the premises; and (¢} will comply with all laws, codes and
regulations pertaining to the use of the Equipment/services.
5. Customer Acceptance, Customer acknowledges that: {(a) ADT has explamed the full range of protectlon. equ|pment and seyvices available; and, (b} additional protection over and ahave that
provided herein is available from ADT; however, Customer desires and has contracted for only the Equipment and/or service{s) itemvized in this Contract, -
6. Communication Facilities, (a) Autharization. ADT may make requests for information, service or equipment i any respect on behalf of Customer to a telephone. company, wireless carrier o
other enfity prowdlng communication fadlities or services for transmission of signals (the "Communication Authorization") under this Contract. Cusiomer agrees that such tetephane company's,
wireless cartier’s or other entity's liability is limited to the same extent ABT's liability is fimited in Paragraph E of this Contract. {b) Digital Communicator. If 2 Dlgltal ‘Communicator is used to
connect to ADT's Customer Monitoring Center (“CMC*), Customer will provide a connection through a telephone jack to a telephone service as may be vequired to_operate the ADT alarm system
or Equipment to provide the service. Such connection will be electrically first before any vther telephone or Customer equipment, and will be located within 10 feet of the ADT alarm/contral
panel, ADT will provide such connection at Customer's request and expense, (¢} ADT'S RECEIPT OF ALARM SIGNALS, FLECTRONIC DATA, VOICE DATA OR IMAGES (COLLECTIVELY,
“ALARM SIGNALS”) FROM THE EQUIPMENT OR SYSTEM INSTALLED IN CUSTOMER'S PREMISES 1S DEPENDENT UPON PROPER TRANSMISSION OF SUCH ALARM SIGNALS, ADT'S
CMC CANNOT RECEIVE ALARM SIGNALS WHEN THE TELEPHONE SERVICE OR OTHER TRANSMISSION MODE 1S NOT OPERATING OR HAS BEEN CUT, INTERFERED WITH OR IS
OTHERWISE DAMAGED, OR IF THE ALARM SYSTEM IS UNABLE YO ACQUIRE, TRANSMIT OR MAINTAIN AN ALARM SIGNAL OVER CUSTOMER'S COMMUNICATION FACILITIES
“OR TELEPHONE SERVICE FOR ANY REASON, INCLUDING NETWORK OUTAGE OR OTHER NETWORK PROBLEMS SUCH AS CONGESTION OR DOWNTIME, ROUTING PROBLEMS OR
INSTABILITY OF SIGNAL QUALITY, CUSTOMER UNDERSTANDS THAT OTHER POTENTIAL CAUSES OF SUCH A FAILURE OVER CERTAIN TELEPHONE SERVICES (INCLUDING BUT
NOT LIMITED TO SOME TYPES OF DSL, ADSL, VOIP, DIGITAL PRONE, INTERNET PROTOCOL-BASED PHONE OR OTHER INTERNET INTERFACE-TYPE SERVICE OR RADIO SERVICE,
INCLUDING CELLULAR OR PRIVATE RADIO, ETC., OR CUSTOMER'S OWN PROPRIETARY TELECOMMUNICATION NETWORK, INTRANET OR 19-PBX, OR OTHER PROPRIETARY .
TELECOMMUNICATION NETWORK, OR OTHER THIRD—PARTY EQUIPMENT OR VOICE/DATA TRANSMISSION NETWORKS OR SYSTEMS OWNED, MAINTAINED OR SERVICED BY
CUSTOMER OR THIRD PARTIES) ("NON-TRADITIONAL TELEPHONE SERVICE") INCLUDE BUT ARE NOT LIMITED T0: (1) LOSS OF NORMAL ELECTRIC POWER TG THE MONITORED
PREMISES (THE BATTERY BACK-UP FOR ADT'S ALARM PANEL DOES NOT POWER CUSTOMER'S COMMUMNICATION FACILITIES OR TELEPHONE SERVICE); AND {2) ELECTRONICS
.FAILURES SUCH AS A MODEM MALFUNCTION, CUSTOMER UNDERSTANDS THAT ADT WILL ONLY REVIEW THE iNITIAL COMPATIBILITY GF THE ALARM SYSTEM WITH CUSTOMER'S
NON-TRADITIONAL TELEPHONE SERVICE'AT THE TIME OF INITIAL INSTALLATION AND THAT CHANGES IN THE TELEPHONE SERVICE'S DATA FORMAT AFTER ADT'S INITIAL REVIEW
“OF COMPATIBILITY COULD MAKE THE TELEPHONE SERVICE UNABLE TO TRANSMIT ALARM SIGNALS TO ADT’S CMC: FF ADT DETERMINES IN ITS SOLE DISCRETION THAT IT IS
COMPATIBLE, ADT WILL PERMIT CUSTOMER TO USE 1T NON-TRADITIONAL TELEPHONE SERVICE AS THE PRIMARY METHOD OF TRANSMITTING ALARM SIGNALS, ALTHOUGH
CUSTOMER: UNDERSTANDS THAT ADT RECOMMENDS THAT CUSTOMER ALSO USE AN ADDITIONAL BACK-UP METHOD OF COMMUNICATION TO CONNECT CUSTOMER'S ALARM
-SYSTEM TO ADT'S CMC REGARDLESS OF THE TYPE OF TELEPHONE SERVICE USED, CUSTOMER ALSO UNDERSTANDS THAT IF ADT DETERMINES IN ITS SOLE DISCRETION THAY
CUSTOMER'S NON-TRADITIONAL TELEPHONE SERVICE IS OR LATER BECOMES NON-COMPATIBLE, OR IF CUSTOMER CHANGES TO ANOTHER NON-TRADITIONAL TELEPHONE
SERVICE THAT IS NOT COMPATIBLE, THEN ADT REQUIRES THAT CUSTOMER USE AN ALTERNATE METHOD OF COMMUNICATION ACCEPTABLE TO ADT AS THE PRIMARY
METHOD TO CONNECT CUSTOMER'S ALARM'SYSTEM TO ADT'S CMC. ADT WILL NOT PROVIDE FIRE OR SMOKE ALARM MONITORING FOR CUSTOMER BY MEANS OTHER THAN
: A TRADITIONAL TELEPHONE LINE, AND CUSTOMER UNDERSTANDS THAT IT IS SOLELY RESPONSIBLE FOR ASSURING THAT IT USES TRADETIONAL TELEPHONE SERVICE FOR ANY
SUCH MONITORING AND THAT IT COMPLIES WITH NATIONAL FIRE ALARM STANDARDS AND LOCAL FIRE CODES. CUSTOMER ALSO UNDERSTANDS THAT IF CUSTOMER'S ALARM
“SYSTEM HAS A LINE CUT FEATURE, IT MAY NOT BE ABLE TO DETECT IF THE NON-TRADITIONAL TELEPHONE SERVICE LINE IS CUT OR INTERRUPTED, AND THAT ADT MAY NOT BE
ABLE TO DOWNLOAD SYSTEM CHANGES OR PROVIDE CERTAIN AUXILIARY MONITORING SERVICES THROUGH A NON-TRADITIONAL TELEPHONE LINE OR SERVICE. CUSTOMER
 ACKNOWLEDGES THAT ANY DECISION TO USE NON-TRADITIONAL TELEPHONE SERVICE AS THE METHOD FOR TRANSMITTING ALARM SIGNALS IS BASED ON CUSTOMER'S OWN
INDEPENDENT BUSINESS JUDGMENT AND THAT-ANY SUCH DECISION IS MADE WITHOUT ANY ASSISTANCE, IN\IOLVEMENT INPUT, RECOMMENDATION OR ENDORSEMENT ON
THE PART OF ADT.
E. SERVICES. ADT agrees to provide.the services indicated on page one {1), which may include any of the following (" Servlces ")z )
1. installation Services. As applicable, ADT agrees 1o install the Equipment, specified on page one (1), in a professional manner, using qualifi fed personnel; incuding all supplies and necessary
labor to install the Equipment in accordance with this Contract and any applicable manufacturer specif cations, ADT shall not be respozzsrble for any delays in' the delivery of Services, beyond its
reasonable control. Installation Charges) are based on ADT performing the installation with its own personnel. If for any reason installation must be performed hy outside contractors, installation
Charge( s) may be subject to revisfon. Customer agrees that the alarm system has not been designed, programmed or installed pursuant to any | law, code or rule that may be applicable to the
premises, including but not limited to any code pravistons of the National-Fire Protection Association,
2. Signal Receiving and Notification Service. Signal Receiving and Notificaticn Service shiall be provided by ADT if this Contract includes a charge for Servrce If an alarm signa} registers at
ADT's CMC, ADT shall endeavor to natify the appropriate Police or Fire Department and the designated representative.of Customer. If a burglar alarm signal or fire signal registers at ADT's CMC,
ADT at its sole discretion may endeaver to contact Customer's premises by telephone (or, in the case of a burglar alarm signal only, by Twe-Way Voice if such monitaring service has been elected
by Customer} to verify that the alarm is not false. Failiag to contact Customer promptly or questioning the rature of the response received upon such contact, ADT shali endeavor to notify the .
appropriate Police Department or Fire Department. Custarner agrees that ADT shall have ne liability pertaining to any Two-Way Voice commumcaticn or its publication. If a supervisery signal or
trouble signal registers at ADT's CMC, ADT shall endeavor to aotn‘y the designated representative of Customer.

3. Familiarization Period. If Customer has requested a 5-day "Familiarization Pericd” -following completion of installation, and, if needed, an extension penod for Customer to become :

‘familiar with the operation of the alarm system {"System”), then during this Familiarization Period Customer agrees that in the event any signai (including an alarm: signal} of any nature f

registers at ADT's CMC, ADT shali nat: respond to any signals, endeavor to notify the avthorities, endeavar to notify Custarner or Customer's dessgnated representative or undertake any

other action with regard fo any signal, whether or not due to an aciual emergency event, ; .

*4. Alarm Verification Sgrvice. If alarm verification service is being furnished, it is mutually understeod and agreed that Eqmpment is belng installed that, as to certain focatlons in !

the premises, will require the activation of two sensing devices, or a second activation of @ single alarm sinsor, or a continuous alarm event from a single senisor, in order for an-alarm

signal to be transmitied. Customer shall assume full responsibility for the operation of any and aft bypass or switch units provided for disconnecting or reconnecting the alarm soundlng
andfor transmitting Equipment at Customer’s premises. Customer represents that any vault to be protecied by ADT hereunder by sound or vibration detector systems has the minimum
construction characteristics prescribed by Undenwriters” Laboratories, Inc. Customer agrees to test any ultrasonic, microwave, tapacitance or other electronic Equipment designated prior to
setting the Systern for closed periods, according to procedures prescrrbed by ADT, and to notify ADT promptly if such Equipment fails to respond to the test,

5. Warranty Service, If the transaction type is “Customer-Cwned,” any part of the System, including the wiring, installed under this Contract that proves to be defective in material or = . -~

workmanship within rinety (90) days of the date of completion of installation will be repaired or replaced at ADT's option with a new or functicnally operative part. Labor and material required

to repair or replace such defective components will be free of charge for a period of ninety (90} days following the completion of the originat installation. This Warranty does not apply to the

“Conditions Not Covered by Warranty” listed below {the “Conditions”) and if Customer calls ADT for service under the Warranty and upon inspection by ADT's representative it is found that
one of these Conditions has led to the inoperabiiity or apparent inoperability of the System, a charge will be made for the service call of ADT's representative whisther or not he o she actually worksi
on the System. Should it actually be necessary to make repairs to the System due %o one of the Conditions, a charge will be made for such work at ADT's then-applicable rates for labor and material,

Senvice will be fumished by ADT during ABT's normal warking hours of 8:00 A.W. to 4:30 P.M. Monday through Friday, except holidays. Conifitions Not Covered’ by Warranty (a) Damage or extra-

service time resulting from accidents, acts of God, fightning, strikes, riots, floads, terrorism, acts of War, alteration, misuse, tampering-or abuse, adjustments, repairs.or maintenance not done by -

ADT, or from parts, accessories, attachments or other devices not furnished by ADT; (b} Customer's improper operation per instructions; {¢) Adiusiments necessrtatedhy video camera mlsalrgnment

improper monitor brightness and contrast tuning dials, or inadaquate lighting on viewing ares; (d) Treuble due to iaterrption of commerdial poiver to the phane service or use of Non-Traditional

Telephone Service; {e) Battery failure; (f}) Devices designed to fail in pretecting the System such as, but not limited to, fuse and circuit braakers; and {g) System changes requested by Customer.

* THE FOREGOING WARRANTY iS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF _ o .
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CUSTOMER'S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES RESULTING EROM
ANY CAUSE WHATSOEVER, INCLUDING ADT'S NEGLIGENCE, SHALL BE REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. ADT SHALL IN NC EVENT BE LIABLE FOR ANY
CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR PERSONAL INJURY OR DAMAGES TO PROPERTY, AND
HOWEVER Q:CCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY ADT OR NEGLIGENCE OF ADT OR. OTHERWISE -

6. Maintenance SewiceiQualrty Service Plan ("QSP"). ¥ Customer has purchased Maintenance Service, or QSP, on any of the Equipment, ADT will, upan Customer s request, pm\nde

ordinary maintenance and repair of the coverad Equipment due to normal wear and tear and-bear-the expense thereof. The expense of all extraordinary maintenance and repair due to

alterations in Customer's premises, alterations of the System made at the request of Customer, or made necessary by changes in Customer's premises, damage to the premises ar to the

System, or to any cause heyond the control of ADT, shall be borne by Cusiomer. Customer agrees to furnish any necessary electric current through Customer's meter and at Customer's

own expense with an outlet withiri 10 feet of the ADT Control Panel. it is mutually agreed that the work of mstaflatlon anr:{ ADT's repairs of the System sha}l be perforrned durmg ADT s, .

normai working hours of 8:00 A.M. to 4:30 P.M., Monday through Friday, except holidays. " :
= EXCLUSIONS. Maintenance on the following devices will be provided only on a time and material basis: {1} window fcul {2) secunty SCreens, (3} exterlor*mouqted devices, (4) PROM.
{Programmable Readt Only Memory), {5) Equipment subject ta the Conditions Not Covered by Warranty listed in Paragraph B: above, and (6} compter hardware, software or computer networks ;

¢ Itis understood and agreed that ADY's abligation relates to the maintenance solely of the specific Equipment covered under the Maintenance Service Contract, and that ADT is it no
way obligated to maintain, repair, service, replace, operate or assure the operation of any device or devices of Custamer or of others not installed by ADT, If not contracted for before
the expiration of the Warranty, ADT will enter into a Mamtenance Service Centract only after inspecfing the System and making any necessary repairs or replacements to the System at

~ acharge to Customer for labor and/of material at ADT's then-prevailing rages. ;- .- ‘

. * INSPECTIONS. ADT will provide the number of inspections of the System only as specn" ied in this Cﬂntract, and such Inspections shall be performed during ADT's narmal workmg hours of 8: 00 ;

AM. to 430 P.M., Monday through Friday, except hofidays and subject to “EXCLUSIONS” set forth in Paragraph C above for maintenance,
7. Investigator Response Service. If Investigator Response-Senvice is being fumished under this Contract, the service provided shall be according ta the level selected as follows: :
* Level 1 - Exterior Investigation: Upon receipt of a burglar alarm signal from Cusidmet's premlses ADT, in addition to notifying the Police Department as indicated above, will endeavor to notify”




st it s eoesssssyossseninaoesins | NN
his or her vehicle. At the conclusion of the representative’s investigation, ADT will notify Customer’s designated represe_niait_ive of the {&;dlts of’ -_ o | LU |

the investigation. - 3081UEDS5. -

o Level li — Interior Investigation: Upon receipt of a burglar alarm signaf frem Customer's premises, ADT, in addition to notifying the Poice
Department as indicated ahove, will endeavor to dispatch a representative. The representative wil conduct an exterior investigation and then R
enter Customer's premises with keys that must be provided by Customer and make an interior investigation. However, if there is evidence of an attack, the ADT representative will terminate the
investigation uniil the police arrive. Customer's representative will then be notified if there has been an attack. Otherwise, a notice of the'alarm will be left at the control unit.

= For either level of investigation, Customer authorizes and directs ADT to cause the arrest of any person or persons unauthorized to enter the premises and to hold them until released by Customer
ot an authorized known representative, and in such cases to indemnify ADT against any liabiity, cost or expense in consequence of such amest. :

« if Customer requests that the ADT representative remain at the premises pending Customer's arrival, and ADT agrees to comply, Customer will be charged at ADT's then-current rate for
such services, . T - : s I ‘

8. Inteusion Detection or Watchman's Reporting Service. If this Contract provides for Intrusion Detection Service or Watchman's Reporting Setvice, the service will be provided in accordance

with the terms of a separate Rider, which shall be attached hereto and made a part of this Coniract

.9, Parallel Protection.® — If this Contract provides for Parallel Protection Services, Customer acknowledges that the alarm dealer with whom Customer has contracted {the “Afarm Service Provider”)

has contracted with CONNECT 24 Wireless Communications Inc. {"CONNECT 24") to transport afarm signals from Customer's premises to a monitoring station via a cellular communications
network. The alarm signals are transposted using a proprietary cellular technology developéd by Cellemetry LLC and its affifiated comparvies (“Cellemetry”) and known as the “Cellemetry Services,”
which utilizes certain other propristary cellular technology developed by Bellsouth Wireless, Inc. ("Bellsouth”). COMNECT 24 makes the Cellemetry Service available to the Alarm Service Pravider
by contracting with cellular service providers operating tellular networks covering the location of Customer's premises (" Asseciated Celiular Carriers”). CONNECT 24, Cellemetyy, Belisouth and thé
Associated Cellular Carriers are collectively referred to herein as the “Cellemetry Providers.” Customer acknowledges that Customer's contractual relationship is with the Alarm Service Provider

‘and rot with any of the Callemetry Providers and that the Celtemetry. Service is provided by the Cellemetry Providers without warranty and subject to the fotlowing limitations of fiability. EXCEPT .
'AS LIMITED BY LAW, THE LIABILITY OF THE CELLEMETRY PROVIDERS FOR ANY LOSS OR DAMAGE ARISING OUT OF MISTAKES, OMISSIONS, INTERRUPTIONS, DELAYS, ERRORS

'OR DEFECTS IN THE CELLEMETRY SERVICE OR TRANSMISSION OF THE CELLEMETRY SERVICE OR FOR LOSSES OR DAMAGES ARISING OUT OF THE FAILURE OF THE CELLEMETRY
PROVIDERS TO MAINTAIN PROPER STANDARDS OF MAINTENANCE AND OPERATION SHALL NOT EXCEED THE GREATER OF THE AMOUNT PAID BY THE CUSTOMER FOR THE.
CELLEMETRY SERVICE OR $250.00. NONE OF THE CELLEMETRY PROVIDERS SHALL HAVE ANY LIABILITY FOR ANY MISTAKE, OMISSION, INTERRUPTION OR DEFECT THAT DOES NOT
LAST EOR AT LEAST 24 HOURS. NONE OF THE CELLEMETRY PROVIDERS SHALL BE LIABLE FOR ANY MISTAKE, OMISSION, INTERRUPTION OR DEFECT IN THE CELLEMETRY SERVICE
CAUSED BY THE NEGLIGENCE OR WILFUL ACT OF THE DEALER, CUSTOMER, PARTIES OTHER THAN THE CELLEMETRY PROVIDERS OR WHEN CAUSED BY ACTS OF GOD, FIRE, WAR,
RIOTS, GOVERNMENT AUTHORITIES, DEFAULT OF SUPPLIER OR OTHER CAUSES BEYOND THE CONTROL OF THE CELLEMETRY PRCVIDERS, INCLUDING WITHOUT LIMITATION 1
DEFECT IN OR FAILURE OF EQUIPMENT PROVIDED BY THE DEALER OR ANY PARTY OTHER THAN THE CELLEMETRY PROVIDERS. NONE OF THE CELLEMETRY PROVIDERS SHALL
HAVE ANY LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FRGM ANY DEFAULT CR BREACH OF DUTY BY THE CELLEMETRY PROVIDER. THE CELLEMETRY
SERVICE 1S PROVIDED WITHOUT WARRANTY OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY AND ANY WARRANTY THAT

THE CELLEMETRY SERVICE IS FIT FOR ANY PARTICULAR PURPOSE. ANY PRODUCTS MANUFACTURED BY CELLEMETRY PROVIDERS ARE SUBJECT TO THE FOLLOWING LIMITED
WARRANTY: THE CELLEMETRY PROVIDERS' PRODUCTS ARE WARRANTED AGAINST DEFECTS IN MATERIALS AND WORKMANSHIP FOR A PERIOD OF ONE (1) YEAR FOLLOWING THE.
DATE OF PURCHASE, THE CELLEMETRY PROVIDERS’ GBLIGATION UNDER THIS LIMITED WARRANTY 15 LIMITED TO REPAIRING OR REPLACING WITH RECONDITIONED PARTS, AT ITS.
OPTION, ANY PRODUCT PROVEN TO BE DEFECTIVE IN MATERIALS OR WORKMANSHIP UNDER NORMAL USE. DEFECTIVE PRODUCTS SHOULD BE RETURNED TO THE ALARM SERVICE
PROVIDER TO OBTALN WARRANTY SERVICE OR REPLACEMENT. THE CELLEMETRY PROVIDERS SHALL HAVE NO OBLIGATION UNDER THIS LIMITED WARRANTY IF ITS PRODUCTS
ARE ALTERED OR IMPROPERLY REPAIRED OR SERVICED BY ANY PARTY OTHER THAN THE RELEVANT CELLEMETRY PROVIDER. EXCEPT AS 5ET FORTH HEREIN, THE CELLEMETRY
PROVIDERS ARE PROVIDING THEIR PRODUCTS WITHOUT WARRANTY OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY AND ANY
WARRANTY THAT THE CELLEMETRY PROVIDERS' PRODUCTS ARE FIT FOR ANY PARTICULAR PURPOSE.

10. ADT Select DataSource  — If purchased by Customey, the ADT Select DataSource will allow Customer to view their monitoring account activity enline.

11. Interactive Video Audio Alarm Verification. lf puschased by Customer, ADT will provide CMC manitoring, censisting of a video and/or audio notification link, solely between those -
areas within the physical confines of Customer’s premises to which the camera(s) has an unobstructed view and to which the microphonefs) has unobstructed audio reception (“ADT

Interactive Video Monitoring Services"). Upon ADT's receipt of electronic alarm signals from Customes's premises, ADT will endeavor as follows: (a) Upen receipt of a Hold Up Afarm signal

from Customer's premises, ADT will eadeavor to notify the appropriate law enforcement agency and report the signal under ADT's signat receiving and notification protocol as a “Hold Up”
signat received from that location; {b) Upon receipt of a Burglar Alarm signal from Customer's premises and establishment of video and/or two (2)-way audio communication, and if ADT in

its sole opinion determines, based on the video andfor audio commanication, that: (i) A criminal activity is taking place in Customer's premises, ADT will endeavor to notify the appropriate

law enforcement agency and report the signal under ABT's signal receiving and notification protocol as a "Burgiar" signal received from that location and then endeavor to notify the
person(s) on Customer's Emergency Contact List, (i} No eriminal activity is taking place, ADT's response shall be limited to, at ADT's sole discretion, endeavoring to make the following
verbal statement or equivalent statements over the audio system: “This is security. Please state your name and business purpose at this lacation.” - :
12. Password. ADT shall endeavor to abtain Custamer's name and password. If the praper informatior: is not received, ADT shall endeavar, at its sole discretion, to notify the appropriate
law enforcement agency or, if directed in writing by Customer, to attempt to contact Customer and/or someone on Customer's Emergency Contact List by telephone/Two-Way Voice to

canfirm that the alarm is not false. If ADT fails to contact Customer or somenrie on Customer’s Emergency Contact List or if ADT questions the response it receives upon such contact, ADT

shall'endeavor to notify the appropriate law enforcement ageney and then endeavor to notify the person on Customer's Emergency Contact List. If the proper password is received, ADT
shal! not be required to take further action, except to endeavor to notify the persan(s) on Customer's Emergency Contact List. ADT may, in its sole discretion, change the cantent of any
audio statements or annauncements set forth ahove and engage in dialogue with persons on Customer's premises as and when ADT deerms it warranted and ADT shall have no liability for
any statements made, any dizlague conducted of for any delay in determining whether an activity is ar is not criminal or a misinterpretation as to whethes: an activity is or is not criminal,
C. TERM and PAYMENTS. .- s o

1. installation Charges. Customer agrees to pay ADT the Total Installation Charges, detailed on page one (1) of this Contract, plus any applicable sales tax as a precondition to activation of the
Equipment and/or System and, if applicable, connection to ADT's CMC ar any other Service(s).

A. Cancelled Installation. There may be a service charge to Customer for cancelled installation/service appointments if Customer cancels less than 24 hours prior to dispatch, or if ADT'S

representative is sent to Customer’s premises in respanse to a service call for false alarm or System malfunction calised by Customer's operation contrary to instructions, faflure to close or propecly

secure a windew, doar or other protected point, or improper adjustment of manitors or accessory companents. .

2. Term and Payments, For the Service{s) provided under this Coniract, Customer agrees to pay, in advance, the Total Monthly Service Charge detalled on page ane (1} of this Centract, plus
applicable state and/or local taxles), for three (3) yearls) (the “Inftial Term") and agrees that ADT has relied on Customer’s three (3)-year commitment in deciding to enter into this Contract, The
Initial Term shall begin on the date such Service is operative under this Cantract. After the Initial Term, this Contract shall automatically renew on an anaual basis unless tenminated by either party

‘upan written notice at least 30 days prior to the anniversary date. If Customer fails to pay any amounts when due under this Contract, ADT shall have the right to charge Customer a late fee and/

or interest on the unpaid smount. IF Customer terminates the Coniract during its Initial term, termination will be effective at the end of the subsequent monthly billing peried following receipt of
Customer's termination notice. Additionally, if Custorner terminates this Cantract during its Initial Term, or if ADT cancels this Contract during its Initial Term for a reasan set forth in Paragraph C(4)
{b) below, Customer agrees to pay, in addition to any outstanding fees and charges for Service(s) rendered prior to termination, 30% of the Annual Service Charge(s) remaining to be paid for the
unexpired term of the Contract a5 an alternative to Custemer having to pay the full remaining charge(s). This amount is a contract termination charge and is not a penalty. ADT shall have the right
1o increase Annuat Service Chargeds) after one (1) year. Additionaily, Customer agrees to pay any assessments, taxes, fees or charges imposed by any governmentaf bedy, telephone, communication

‘or signal transmission company such as false afarm, permitting or connection fees, or fees related to reprogramming alarm controls or other devices to comply with area code, signal transmission,
‘rumbering or ather changes relating fo the installed Equipment andfor Service(s) provided under this Contract. ‘

3. Fees and Permits. If ADT is required to ebtain any locaf permit or license to enable it to install the Equipment at Customer’s site, Customer wilt reimburse ADT for any related fees or charges.
4. Cancellation. (a} ADT may cancel this Contract and discontinue any Service(s) if: (i} ADT's CMC is substantially damaged by fire or catastrophe or if ADY is unable to obtain any connections

“ar privifeges required to transmit signals hetween Customer’s premises, ADT's CMC or the Municipal Fire or Pelice Department or other first responder; {ii} Customer fails to fallow ADT's

recommendations foz the repair or replacement of defective parts of the System not covered Under the Warranty or Maintenance Service/QSP; {iii) Customer's failure to follow the operating
instructions provided by ADT results in an undue number of false alarms or System malfunction; or {iv) in ADT's sole opinion, the premises in which the System is installed are unsafe, unsuitable
or so modified or altered after installation as to render continuation of Servicels) impractical or impossible. Under these situations described immediately above, ADT will not be liable for any
damages or subject to any penalty as a result of any such cancellation, nor will ADT assess contract termination charges a5 described in Paragraph C{2) above. {b} If Customer fails to pay !

‘amounts when due, changes to a telephone/communications service unsuitable for alarm signal transmission or fails to comply with any othar obligation under this Contract, ADT may cancel |

this Contract and assess contract termination charges as described in Paragraph C{2) above. Customer agrees to pay 2ll costs, expenses and fees of ADT's enforcement of this Contract, including

‘coilertion expenses, court costs and attorneys' fees (except in Califomia, where both parties to this Contract agree to bear their own court costs and attorneys” fees). !

D. CUSTOMER RESPONSIBILITIES. Customer agrees to provide and be obligated by the following:
1. Site Preparation, Intrusion and Restoration. Customer wilk provide electrical power and materials necessary for supplying high voltage power to the Equipment in accordance with ADT's

specifieations, telephone connections, network drops and any required conduit, wiremold or other raceway uniess otherwise noted herein. Customer shall also be responsible for any required IP

address assignments and additional network software licensing. The installation of Equipment may necessarfly require cirtting, bolting or fastening into Customer’s floars, walls andfor ceilings. ADT

shall not be responsible for any expenses related to patching, floor or wall finishing, or paint, tile, carpet or wallpaper matching, restoration or replacement resulting from installation or service of

the Equipment. ADT will not be responsible for degradation of the Equipment performance caused by interfering electrical emissions generated from the operation of awxiliary equipment or fixtures .
at or near Customers' location. ADT will nat he liable for any Joss, damage or injuiry to the Equipment, Customer, its employees or agents or any other person caused by the use of non-conforming
supplies, components or replacement pasts. ADT will not be required to make any adjustment, replacement or repair under any applicable warranty or Q5P coverage if Customer uses non-conforming
supplies, components or replacement parts i conjunction with the Equipment. :
2. Special Equipment Requirements. If Customer requires installation or service of Equipment in areas inaccessible without the use of fifts or cranes, or if non-standard conditions at Customer site
require special equipment for installagion or service, Customer will either provide such equipmaent or will reimburse ADT for any applicable.charges or fees. -

3. Video Equipment,. (a) Equipment Requirements, Customer will provide: (i) adequate iflmination under all operational conditions for thé proper aperation of any video camerafs) and (i) the
appropriate space for manitors and any recorders. (b) Audio Monitoring/Recording. Certain laws may [imit or prohibit the use of video with audo. If Customer elects to install video with audio on its

premises, Customer also accepts the respoasibility of knowing and fully complying with all applicable laws. :

4. Equipment Software. Any software provided with the Equipment or in connection with the Services is propnetar’y\to ADT-and/or ADT's supplier{s} and is licensed ar sublicensed to Custemer

ion a non-exclusive basis. Customer may not (a) disclose the software or source code to any third parties, (b) duplicate; reproduice ar copy all or any past of the software or () use the software
an equipment other than with the designated Equipment with which it was furaished. A separate Software License Agreeriient or End User License Agresment betviean ADT andfor the software
.publisher may be required to use the software and/or obtain updatesfupgrades.

‘5, Ownership and Security of Equipment. Until Customer has paid ADT in full, Customer: (a) grants to ADT a security interest in the Equipment and alk proceeds thereof; (b) will not i) assign,

transfer, pledge, encumber, lease or relinquish possession or control of the Equipment; (i) make or cause to be made any alteration, attachment or repair to the Equipment other than by ADT; or {iil)

‘vamaie the Eauinment from the installed Tocation: () will Bear 2l fisk 6f damage to, or loss of theft of, the Equiprent while it is in Customer's poissessio or control; and (d) will hold the Equipmient
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6. Because of the inherent possibilities of human error, mechanical and electrical defects, maladjustments and breakdowns, ADT cannot ahd - '

does rot guarantee or warrant the proper or effective working of the video and audio Equipment at all timas. Customer shall be responsibie for - - 3081UEQS

providing that the camera(s) have an unahstructed view and the microphone(s) have unobstructed audio reception of Customer's premises, This

service may include the recording of videa during connection to Customer at the ADT CMC and may indude audio recording from site during )

connected periods. Customer acknowledges this recording will be Gone and agrees to fully and conspicuously notify their on-site personnel, employees and any. other person on Custoimer's premises
of this fact by legible signs and other approved communications. Customer shall indemnify and save hatmless, and at its own cost and expense defend ADT from and against any and all damages,
liabilities and costs or expense of any kind growing out of or by reason of any.photagraph, video recording or audio recording, including but not fimited to causes of action for personal fnjury,
false arrest, false imprisonment and malicious prosecution. IN ADDITION, CUSTOMER SHALL INDEMNIFY AND SAVE HARMLESS, AND AT ITS OWN COST AND EXPENSE DEFEND ADT FROM AND -
AGAINST ANY AND ALL DAMAGES, LIABILITY AND COSTS OR EXPENSE OF ANY. AND EVERY KINE GROWING OUT OF OR BY REASON OF ANY VIDEO OR AUDIO RECORDINGS TAKEN BY SUCH
VIDEG/AUDIO EQUIPMENT OR FOR ANY REASON QUT OF THE RELEASE, REPRODUCTION, CIRCULATION, PUBLICATION OR EMPLOYMENT OF ANY SUCH VIDEO/AUDIO RECORDINGS BY-ANYONE,
INCLUDING BUT. NOT LIMITED TG ANY CAUSE OF ACTION.FOR PERSONAL INJURY, FALSE ARREST ORIMPRISONMENT OR MALICIOUS PROSECUTION. - .
7. Customer acknowledges and agrees that: (a) ADT may teansmit, record, store, provide and recelve unencrypted data and images via the (ntemet in the course of performing Services hereunder
("Transmission{s) "), including but nat limited o five piciures and video of Customer’s premisés, and (b} ADT cannot (and does nof) wamant, assure o guarantee the integrity, accuracy, confidentiality
ar-security of any Transmission of or from any unauthotized or Unexpected-use, disclosure; corruption, interception or otherwise-(collectively, *Security Risk(s)"). Custamer herehy assumes and

releases and discharges ADT of and from afl Security Risks and any and alf damages and liability therafar. | P .

8. ADT may provide Customer with stickers; signs ar other notices regarding the Services {collectively, “Sign(s)"), including but nat limited to Signs indicating that ADT or Custamer may be remotely *
monitaring or recording the preimises. Customer shall prominently and permanently display and affix al such Signs at and upon each premises, Motwithstanding the foregoing, Customer shall be {and
remain) responsible for the sufficiency and enforceability of such Signs, sl e . .

9. Telecom charges, both installation and angoing, for the defivery of ADT Inferactive Video Monitaring Services are the sole respansibility of the Customer. )

10. Export Control. Customer shall-not export or re-export, directly or-indirecily- any: (a) product or service provided tnder this Contract; (b) technical data; (¢} software; {d) information; or (e) items
acquired under this Contract to any cauntry far which the United States Goverament {or any agency thereof) requires-an expart license or other appraval without first abtaining any licenses, consents

or permits that may he required under the applicable laws ofthe US. or other foreign jurisdictions, including the Export Administration Act and Regulations, and shall incorporate in all export

‘shipping documents the‘applicable destination contral statements. Customer shall, at its own expense, defend, indemnify and save harmless ADT from and against all third-patty claims, liability,

loss or damage (including reasonable attomeys' fees and other defense costs), assessed against or suffered by ADT a5 a result of an allegation or claim of noncompliance by Customer with this
paragraph. The obligations contairiéd in this paragraph shall survive the termination or expiration of this Contract, R

"T1. FARs, ADT supplies " commercial items” withia the meaning of the Federal Acquisition Regulation (FAR), 48 CFR Parts 1-53. As to any Customer erder for a U.S. goverament contract o funded
directly or indiréctly with federal funds, ADT will comply only with the following mandatory Tlow-downs for commerdat item subcontracts pertaining to Utilization of Small Business Concems, Equal
Opportunity,' Affirmative Action and Veterans Employment: 52.219-8; 52.222-26; 52.222-35; 52.222-36; and 52.222-37, T

E. LIMITATIONS ON LIABILITY. ~~ o ' .

1. ADT IS NOT AN INSURER. THE AMOUNTS ADT CHARGES CUSTOMER ARE NOT INSURANCE PREMIUMS. SUCH CHARGES ARE BASED UPON THE VALUE OF THE SERVICES, SYSTEM
‘AND EQUIPMENT ADT PROVIDES AND ARE UNRELATED TO THE VALUE OF CUSTOMER'S PROPERTY, ANY PROPERTY OF OTHERS LOCATED IN CUSTOMER'S PREMISES, OR ANY RISK:

OF LOSS ON CUSTOMER'S PREMISES. , . :

2. ADT'S SERVICES, SYSTEMS AND EQUIPMENT DO NOT CAUSE AND CANNOT ELIMINATE OCCURRENCES OF THE EVENTS THEY ARE INTENDED TO DETECT OR AVERT. ADT

MAKES NO GUARANTY OR WARRANTY, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, THAT THE SERVICES, SYSTEM OR
.EQUIPMENT SUPPLIED WILL DETECT OR AVERT SUCH EVENTS OR THE CONSEQUENCES THEREFROM. ACCORDINGLY, ADT DOES NOT UNDERTAKE ANY RISK THAT CUSTOMER'S
'PERSON OR PROPERTY, OR THE PERSON OR PROPERTY OF OTHERS, MAY BE SUBJECT TO INJURY OR LOSS IF SUCH AN EVENT OCCURS. THE ALLOCATION OF SUCH RISK REMAINS
WITH CUSTOMER, NOT ADT. INSURANCE, IF ANY, COVERING SUCH RISK SHALL BE OBTAINED BY CUSTOMER. ADT SHALL HAVE NO LIABILITY FOR LOSS, DAMAGE OR INJURY DUE
DIRECTLY OR INDIRECTLY TO EVENTS, OR THE CONSEQUENCES THEREFROM, WHICH THE SYSTEM OR SERVICES ARE INTENDED 70 DETECT OR AVERT. CUSTOMER SHALL LOOK
EXCLUSIVELY TO ITS INSURER AND NOT TO ADT TO PAY CUSTOMER IN THE EVENT OF ANY SUCH LOSS, DAMAGE OR INJURY. CUSTOMER RELEASES AND WAIVES FOR ITSELF AND

ITS INSURER ALL SUBROGATION AND OTHER RIGHTS TO RECOVER FROM ADT ARISING AS A RESULT OF PAYING ANY CLAIM FOR LOSS, DAMAGE OR INJURY OF.CUSTOMER OR
'ANOTHER PERSON. N N ’ S T oo

3. IF NOTWITHSTANDING THE PROVISIONS OF THIS PARAGRAPH E, ADT IS FOUND LIABLE FOR LOSS, PAMAGE OR INJURY UNDER ANY LEGAL THEQRY DUE TO A FAILURE OF THE
SERVICES, SYSTEM OR EQUIPMENT IN ANY RESPECT, {75 LIABILITY SHALL BE LIMITED TO A SUM EQUAL TO 10% OF THE ANNUAL SERVICE CHARGE OR $1,000, WHICHEVER IS
GREATER, AS AGREED UPON DAMAGES AND NOT AS A PENALTY, AS CUSTOMER'S SOLE REMEDY. THIS WILL BE THE SOLE REMEDY BECAUSE 1T {S IMPRACTICAL AND EXTREMELY
DIFFICULT TO DETERMINE THE ACTUAL DAMAGES, 1F ANY, WHICH MAY RESULT FROM ADT'S FAILURE TO PERFORM ANY OF ITS OBLIGATIONS UNDER THIS CONTRACT, IF

CUSTOMER REQUESTS, ADT MAY ASSUME GREATER LIABILITY BY ATTACHING A RIDER TO THIS CONTRACT STATING THE EXTENT OF ADT'S ADDITIONAL LIABILITY AND THE
"ADDITIONAL CHARGES CUSTOMER WILL PAY FOR ADT'S ASSUMPTION OF SUCH GREATER LIABILITY. HOWEVER, SUCH ADDITIONAL CHARGES ARE NOT INSURANCE PREMIUMS; -
AND ADT IS NOT AN INSURER EVEN IF |IT ENTERS INTO SUCH A RIDER. te S ' : o ’ CE B

4. THE PROVISIONS OF THIS PARAGRAPH E SHALL APPLY NO MATTER HOW THE LOSS, DAMAGE OR INJURY OR OTHER CONSEQUENCE OCCURS, EVEN IF DUE TO ADT'S

PERFORMANCE OR NONPERFORMANCE OF TS OBLIGATIONS UNDER THIS CONTRACT OR FROM NEGLIGENCE (ACTIVE OR QTHERWISE), STRICT LIABILITY, VIOLATION OF ANY
APPLICABLE CONSUMER PROTECTION LAW OR ANY OTHER ALLEGED FAULT ON THE PART OF ADT, ITS AGENTS OR EMPLOYEES. IF ANY OTHER PERSON, INCLUDING CUSTOMER'S
SUBROGATING INSURER, MAKES ANY CLAIM OR FILES ANY LAWSUIT AGAINST ADT IN ANY WAY RELATING TO THE SERVICES, SYSTEM OR EQUIPMENT THAT ARE THE SUBJECTS

OF THIS CONTRACT, THEN CUSTOMER SHALL INDEMNIFY AND HOLD ADT HARMLESS FROM ANY AND ALL SUCH CLAIMS AND LAWSUITS, INCLUDING THE PAYMENT OF ALL
DAMAGES, EXPENSES, COSTS AND ATTORNEYS’ FEES. - T Y ‘ : - ‘ :
5. NO SUIT OR ACTION SHALL BE BROUGHT. AGAINST ADT QR ITS AGENTS, EMPLOYEES, SUBSIDIARIES, AFFILIATES OR PARENTS (BOTH DIRECT AND INDIRECT) MORE THAN ONE !
{1) YEAR AFTER THE INCIDENT THAT RESULTED IN THE LOSS, INJURY OR DAMAGE OCCURRED, OR THE SHORTEST DURATION PERMITTED UNDER APPLICABLE LAW IF SUCH PERIOD

IS GREATER THAN ONE (1) YEAR. ) ) : CoC - ‘ ‘

6. THE PROVISIONS OF THIS PARAGRAPH E SHALL APPLY TO AND BENEFIT ADT AND ITS AGENTS, EMPLOYEES, CONTRACTORS, SUBSIDIARIES, AFFILIATES, PARENTS (BOTH DIRECT
AND INDIRECT) AND AFFINITY MARKETERS. IF THIS CONTRACT PROVIDES FOR A DIRECT CONNECTION TO A MUNICIPAL POLICE OR FIRE DEPARTMENT OR OTHER ORGANIZATION,
THEN THAT DEPARTMENT OR OTHER ORGANIZATION MAY ALSOQ INVOKE THE PROVISIONS OF THIS PARAGRAPH E AGAINST ANY CLAIMS DUE TO ANY FAILURE OFSUCH -~ -
DEPARTMENT OR ORGANIZATION. - ) ) o : - : : -

F. VIDEQ EQUIPMENT. Customer will provide adequate iflumination trder all operational conditions for the proper operation of the closed circuit television camera and will provide the 110 AC

power supply where required as well as sufficient space for monitors. ' ' e o ‘

G. DIRECT CONNECTION MONETORING. (f this Contract provides for a direct connection to the Municipal Palice, Fire Department or any other agency, it is mutually understood and agreed that
signals transtitted hereunder will he monitored in Munidipal Police and/or Fire Departments or other agancy and that the personnel of siich Municipal Police andfor Fire Dapartments or other agency

are not the agents of ADT, nar does ADT assume any responsibility for the marmer in which such signals are monitored for the response, if any, to such signals,

H. HAZARDOUS MATERIALS. I all cases except when the project involves rew construction, Customer represents and warrants that, 1o the best of Customer's knowledge, the work site is free

of any hazaidous materials. The term “hazardous materfals” shall include but nat be limited to ashestos, asbestos-containing material, polychlorinated biphenyl ("#CB"), formaldehyde or other

potentially toxic or othenwise: hazardous material, i any such substance is discavered on the work site, ADT will not be requived fo install or service the Equipment at such site unless and ¢ntil

Customner certifies the removal or safe contamment of such hazardous materials. Customer shall indemnify, defend and hold ADT, its officers, directors and agents harmless from any damages,

claims, injuries or liahilities resulting from the expasure of ADT's employaes, contractors or subcontractors to hazardous materials at the work site: provided, however, that the foregoing provision

will 5ot apply when it has been determined that such hazardous materials were braught to the work site by ADT.

‘. SAFETY ACT WAIVER. CERTAIN OF ADT'S SYSTEMS AND SERVICES HAVE RECEIVED CERTIFICATION AND/OR DESIGNATION AS GUALIFIED ANTI-TERRGRISM TECHNOLOGIES {"QATT") UNBER
_THE SUPPORT ANTI-TERRORISM BY FOSTERING EFFECTIVE TECHNOLOGIES ACT OF 2002, 6 U.S.C. §5 441-444 (THE "SAFETY ACT"). AS REQUIRED UNDER 6 C.F.R. 25.4(E), TO THE MAXIMUM
'EXTENT PERMITTED BY LAW, ADT AND CUSTOMER HEREBY AGREE TO WAIVE THERR RIGHT TO MAKE ANY CLAIMS AGAINST THE OTHER FOR ANY LOSSES, INCLUDING BUSINESS INTERRUPTION
*LOSSES, SUSTAINED BY EITHER PARTY OR THEIR RESPECTIVE EMPLOYEES, RESULTENG FROM AN "ACT OF TERRORISM™ AS DEFINED IN 6 C.F.R. 25.2, WHEN QATT HAVE BEEN DEPLOYED IN

DEFENSE AGAINST, RESPONSE TO, OR RECOVERY FROM SUCH ACT OF TERRORISM. B

J. DELAYS, ADT assumes no liability for defays in installation of the Equipment or for the consequences therefrom, however caused, or for interruptions of sarvice or for the consequences
itherefrom due 1o strikes, riots, floods, acts of God or any causes beyond the control of ADT, and will hot be required to supply service to Customer while interruption of service due to any such- -
'cawse shall continue. ‘ . . : - B - T
K. ASSIGNMENT; ENFORCEABILITY. This Contract is not assignable by Customer except upon written consent of ADT first being obtained. ADT shall have the right to assign this Contract or to
‘subcontract any of its obfigations under this Contract without notice to Custemer. If any of the provisians of this Contract shall be determined to be invalid or unenforceahle, the remaining provisions

shall remain in full force and effect,

L. SYSTEM SOFTWARE; NETWORK CONNECTIONS. Any software provided with the System or in cannection with the Services is proprietary to ADT andlor ADT's supplier(s) and is licensed or
-sublicensed to Customer an a nion-exchsive basis. Custamer may not (i} disclose the software or source code to any third parties, (i) duplicate, reproduce or copy all or any part of the software or
{iii) use the software on equipment other than with the designated System with which it was fumished. A separate Software License Agreement or End User License Agreement between ADT and/

or the software publisher may be réquired to use the software and/or obtain updatesfupgrades. If the instailed Equipment is to be connected to Customer's compurter network {"Network”), ADT will
furnish and install the software needed to run the Equipment and will connect the Equipment to the Netwerk according to the Network settings supplied by Customer, Instailation shall not include
-medifications to the Netwark, security or firewall settings. ADT shall not be responsible for the setup, operation or maintenance of the Network or Network performarnce or compatibility issues, ADT
‘may assess additional charges if ADY is unable to connect to the Network or if any additional Equipment is required to facilitate connectivity between the Network and the Equipment.

M. ENTIRE AGREEMENT. This Contract constitutes the entire agreement between Customer and ADT. In executing this Contract, Customer is not relying an any advice or advertisement of ADT,
Customer agrees that any representation, promise, condition, inducement ar warranty, express or impfied, not included in writing in this Cantract shall not be binding upen any party, and that the
terms and conditions hereof apply as printed without alteration or qualification, except as spacifically modified in writing, The terms and conditions of this Contract shall govern notwithstanding any ,
inconsistent or additional terms and conditions or any purchase order or other document submitted by Customer,

‘N. ELECTRONIC MEDIA; PERSONAL INFGRMATION. ADT may scan, image or atherwise convert this Cantract inta an electronic format of any nature. A copy of this Contract produced from

such electronic format is legally equivalent to the eriginal for any and all purposes, including litigation. ADT's receipt by fax of the Contract signed by Customer legally binds Customer and

such fax copy is legally equivalent to the original for any and all pusposes, including fitigation, The personal information about Customer and third parties that Customer provided to ADT is

-true and complete, and Customer will notify ADT without delay of any change to this information. Customer consents ta ADT's use of Customer's personal infermation and that of third parties
that Customer provided for the purpose of monitoring, setting up and administering Customer's security Services (including credit approval, invaicing, collection and to provide Customer with
information on new services or equipment). Customer has obtained the consent of the third parties, whose personal information Customer provided to ADT, to use such personat information
for the administration of Customes's account with ABT and as provided in this Coniract. ADT may collect (including Customer's consent to record Customer's telephone conversations with
ADT representatives), use, disclose and transfer Customer’s personal information, and that of third parties provided by Customer, to ADT's parents, affiliates, subsidiaries and its successor



