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Regulated By: Arkansas Board of Private Investigators & Private Sccuri?/ Agencies
#1 State Police Plaza Drive, Little Rock, AR 72209 License No.: F-03-0100

15T CHOICE PROTECTION SYSTEMS LLC
79 Colt Square, Suite 3
Fayetteville, AR 72703
(479) 527-0300

CENTRAL OFFICE MONITORING CONTRACT
Agreement dated | 9" |- /(—/ , by and between 15" CHOICE PROTECTION SYSTEMS LLC (hereinafter referred to as

“15T CHOICE" or "ALARM COMPANY") and | o 53"1‘ ) i‘ﬂu\) ~) ( /\[) 'Q‘k’ e

(hereinafter referred to as "Subscriber” or "Buyer"). Premises where communication software and security equipment is installed: QD )
E Hﬁor . ({f’ '7—8»071: é/u(“l: _Sa.ﬂf"rcsjAP/C [“f— 797&%0%: ‘/79 26| ~a700

WHEREAS, Subscriber owns an electronic security system and desires central office monitoring service, the parties agree as follows:
) 1. COMMUNICATION SOFTWARE REMAINS PERSONAL PROPERTY OF 1st CHOICE: 1* CHOICE shall lease, instruct Subscriber in the
proper use of the security system, install, program and service in the premises of the Subscriber, communication software, which together with lawn
signs and decals, shall remain the sole personal property of 1 * CHOICE and shall not be considered a fixture or a part of the realty, and Subscriber
shall not permit the attachment thereto of any apparatus not furnished by 1% CHOICE. If the communication equipment is part of the instrument
panel then the chip or software programmed to transmit a signal shall be leased, remain 1% CHOICE's property, and all reference in this agreement
to communication software shall be deemed to read chip or software. Passcode to CPU software remains property of 1% CHOICE. Provided
Subscriber performs this agreement for the full term thereof, upon termination 1** CHOICE shall at its option provide to Subscriber the passcode
to the CPU software or change the passcode to the manufacturer's default code. , 5 ()q O

2. DESCRIPTION OF SERVICE AND EQUIPMENT VALUE: value of installed software is: § ’ O

Initial service provided: K Monitoring Guard Response Radio or Cellular Backup High Speed Internet Monitoring
Approximate date of installation: _|d= 2 (— [/ Estimated date for completion: /-2~ /

3. INSTALLATION, R’E&_, AND SERVICE dHARGES: Subscriber agrees to pay 1# CHOICE: )

(@) The sumof$ , plus tax for the installation of the communication software and equipment. The balance of payments
for the term of this agreementis due upon execution of this agreement. For the convenience of the parties and so long as there is no default in
payments, Subscriber ma mal&}%ﬁ.payments as provided in 3(b). ) o o

(b) The sumof § 2 , plus tax, per month, payable 3 r’rm»o‘i‘k(‘m advance for the rental, monitoring and servicing
of the communication software for the term of this agreement commencing on the first day of the month next succeeding the date hereof, and
continuing monthly thereafter, all payments being due on the first of the month. _ Morrth +p monthe

4. '?ERM OF AGREEMENT/TERMINATION / RENEWAL/ INCREASE: The term of this agreement shall be for a Period offve~yeers and shall
automatically renew month to month thereafter under the same terms and conditions. 1* CHOICE shall be permitted, from time to time to increase
the monitoring charge by an amount not to exceed nine percent each year and Subscriber agrees to pay such increase as invoiced. Subscriber
has the right without additional cost or penalty to terminate this contract at the end of the initial term or the current renewal by sending written notice
of termination to 15" CHOICE at least 30 days before the expiration of the initial term or current renewal term.

5. CENTRAL OFFICE MONITORING: Upon receipt of a signal from the communication software, 1% CHOICE or its designee communication
center shall make every reasonable effort to notify Subscriber and the aPprqpriate municipal police or fire department. Subscriber acknowledges
that signals transmitted from Subscriber's premises directlé to municipal police or fire departments are not monitored by personnel of 1% CHOICE
or 1st CHOICE's designee communication center and 1* CHOICE does not assume any responsibility for the manner in which such signals are
monitored or the response, if any, to such signals. Subscriber acknowledges that signals which are transmitted over telephone lines, wire, air waves
or other modes of communication pass through communication networks wholly beyond the control of 1* CHOICE and are not maintained by 1%
CHOICE and, therefore, 1* CHOICE shall not be responsible for any failure which prevents transmission signals from reaching the central office
monitoring center or damages arising therefrom. Subscriber agrees to furnish 1* CHOICE with a written list of names and telephone numbers of
those persons Subscriber wishes to receive notification of alarm signals. All changes and revisions shall be supplied to 1* CHOICE in writing.
Subscriber authorizes 1% CHOICE to access the control panel to input or delete data and#rogramming. If the equipment contains listening devices
permitting central office to monitor sound then upon receipt of an alarm signal central office shall monitor sound for so long as central office in its
sole discretion deems appropriate to confirm an alarm condition. If Subscriber requests 1* CHOICE to remotely activate or deactivate the system
chan?e combinations, openings or closings, or re-program system functions, Subscriber shall pay 1* CHOICE $50.00 for each such service. 1
CHOICE may, without prior notice, suspend or terminate its services, in central station's sole discretion, in event of Subscriber's default in
performance of this agreement or in event central station facility or communication network is nonoperational or subscriber's alarm system is sendin
excessive false alarms. Central station is authorized to record and maintain audio and video transmissions, data and communications, and shall
be the exclusive owner of such property.

6. NO WARRANTIES OR REPRESENTATIONS: SUBSCRIBER'S EXCLUSIVE REMEDY: 1* CHOICE does not represent nor warrant that
the security equipment and central office monitoring will prevent any loss, damage or injury to person or property, by reason of burglary, theft, hold-
up, fire or other cause, or that the security equipment will in all cases provide the protection for which it is installed or intended. Subscriber
acknowledges that 1* CHOICE is not an insurer, and the Subscriber assumes all risk for loss or damage to Subscriber's premises or its contents.
1* CHOICE has made no representations or warranties, and hereby disclaims any warranty of merchantability or fitness for any particular use.
Subscriber's exclusive remedy for 1st CHOICE's default hereunder is to require 1% CHOICE to repair or replace, at 1st CHOI&SS option, any
equipment covered by this agreement which is non-operational.

7. EXCULPATORY CLAUSE: Subscriber agrees that 1* CHOICE is not an insurer and no insurance coverage is offered herein. The security
equipment is designed to reduce certain risks of loss, though 1* CHOICE does not guarantee that no loss will occur. 1 CHOICE is not assuming
liability, and, therefore shall not be liable to Subscriber for any loss, personal injury or property damage sustained by Subscriber as a result of
burglary, theft, hold-up, fire, equipment failure, smoke, or any other cause, whatsoever, regardless of whether or not such loss or damage was
caused by or contributed to by 1% CHOICE's negligent performance, failure to perform any obligation or strict products liability. Subscriber releases
1* CHOICE from any claims for contribution, indemnity or subrogation.

SEE REVERSE SIDE FOR ADDITIONAL TERMS AND CONDITIONS OF THIS CONTRACT. READ THEM BEFORE YOU SIGN
'THIS CONTRACT. BUYER ACKNOWLEDGES RECEIVING A FULLY EXECUTED COPY OF THIS CONTRACT AT TIME OF EXECUTION.

hfor residential customers onl

1t CHOICE PROTECTION OTICE OF CANCELLATIO

SYSTEMS LLC: YOU, THE BUYER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR
TO MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE DATE OF THIS
TRANSACTION. SEE THE ATTACHED NOTICE OF CANCELLATION FORM

FOR AN EXPLANATION OF THIS RIGHT.

By: L{ 24 / & iAn _To\'\\'b(o\n(\ \_}QW

Subscribel
Subscriber Agrees to have its credit card e =
automatically charged for all charges under
this contract.

. (Print Full Name) Social Security Number
Credit Card #: :
Security Code:

oy Address
Expiration Date:
O Mastercard O Visa O American Express Tax ID §S# or EIN Type and jurisdiction of organization and ID, if any

The undersigned personally guarantees subscriber's perf i
Cardholder's Name (As it appears on credit card): d P ye i

Signature  (Name must be printed below) Social Security Number

Billing Address:

Residence Address
Zip Code:
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15T CHOICE PROTECTION SYSTEMS LLC
79 Colt Square, Suite 3
Fayetteville, AR 72703
(479) 527-0300
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EAS. Subscriber owns an electronic security system and desires central office monitoring service, the parties agree as follows:
.EéO'N?MU??\?ICATION SOFTWARE REMAIN% PyERSONAL PROPERTY OF 1st CHOICE: 1* CHOICE shall lease, instruct Subscriberin the
use of the security system, install, program and service in the premises of the Subscriber, communication software, which together with lawn
nd decals, shall remain the sole personal property of 1% CHOICE and shall not be considered a fixture or a part of the realty, and Subscriber
t permit the attachment thereto of any apparatus not furnished by 1% CHOICE. If the communication equipment is part of the instrument
Yen the chip or software programmed to transmit a signal shall be leased, remain 1%t CHOICE's property, and all reference in this agreement
munication software shall be deemed to read chip or software. Passcode to CPU software remains property of 1% CHOICE. Provided
iber performs this agreement for the full term thereof, upon termination 1% CHOICE shall at its option provide to Subscriber the passcode
~PU software or change the passcode to the manufacturer's default code. : e 7(\, )
DESCRIPTION OF SERVICE AND EQUIPMENT VALUE: value of installed software is:$ 2 /1. & O)

ry
itial service provided: _¥ Monitoring Guard Response Radio or Cellular Backup High Speed Internet Monitoring
\pproximate date of installation: - DG~ /Y  Estimated date for completion: /-~ / L/
 INSTALLATION, RENTAL, AND SERVICE CHARGES: Subscriber agrees to pay 1#* CHOICE:
a) The sumof $ By, . plus tax for the installation of the communication software and equipment. The balance of payments
term of this agreement is due upon execution of this agreement. For the convenience of the parties and so long as there is no default in
nts, Subscriber may make the payments as provided in 3(b). - ol / it o
b) The sumof$ .~/ 155 , plus tax, per month, payable > 7o~ 7 /< N advance for the rental, monitoring and servicing

{ A |
communication software for the term of this agreement commencing on the first day of the month next succeeding the date hereof, and
Jing monthly thereafter, all payments being due on the first of the month. Month 4o mont
3 '?ERM OF AGREEMENT/TERMINATION / RENEWAL/ INCREASE: The term of this agreement shall be for a Period offiveyears and shall
atically renew month to month thereafter under the same terms and conditions. 1% CHOICE shall be permitted, from time to time to increase
nitoring charge by an amount not to exceed nine percent each year and Subscriber agrees to ﬁay such increase as invoiced. Subscriber
e right without additional cost or penalty to terminate this contract at the end of the initial term or the current renewal by sending written notice
~ination to 15" CHOICE at least 30 days before the expiration of the initial term or current renewal term.
5. CENTRAL OFFICE MONITORING: Upon receipt of a signal from the communication software, 1%t CHOICE or its designee communication
- shall make every reasonable effort to notify Subscriber and the a propriate municipal police or fire department. Subscriber acknowledges
gnals transmitted from Subscriber's premises directlé to municipal police or fire departments are not monitored by personnel of 1* CHOICE
CHOICE's designee communication center and 1% GHOICE does not assume any responsibility for the manner in which such signals are
yred or the response, if any, to such signals. Subscriber acknowledges that signals which are transmitted over telephone lines, wire, air waves
=r modes of communication pass through communication networks wholly beyond the control of 1* CHOICE and are not maintained by 1%
~E and, therefore, 1*' CHOICE shall not be responsible for any failure which prevents transmission signals from reaching the central office
>ring center or damages arising therefrom. Subscriber agrees to furnish 1% CHOICE with a written list of names and telephone numbers of
persons Subscriber wishes to receive notification of alarm signals. All changes and revisions shall be supplied to 1% CHOICE in writing.
riber authorizes 1* CHOICE to access the control panel to input or delete data andfp{:rogramming. If the equipment contains listening_devices
tting central office to monitor sound then upon receipt of an alarm signal central office shall monitor sound for so long as central office in its
iscretion deems appropriate to confirm an alarm condition. If Subscriber requests 1* CHOICE to rernotelg activate or deactivate the system
)e combinations, openings or closings, or re-program system functions, Subscriber shall pay 1** CHOICE $50.00 for each such service. 1%
CE may, without prior notice, suspend or terminate its services, in central station’s sole discretion, in event of Subscriber's default in
‘mance of this agreement or in event central station facility or communication network is nonoperational or subscriber's alarm systemis sendin
sive false alarms. Central station is authorized to record and maintain audio and video transmissions, data and communications, and shaﬁ
> exclusive owner of such properlg. :
6. NO WARRANTIES OR REPRESENTATIONS: SUBSCRIBER'S EXCLUSIVE REMEDY: 1* CHOICE does not represent nor warrant that
curity equipment and central office monitoring will prevent any loss, damac?e or injury to person or property, by reason of burglary, theft, hold-
e or other cause, or that the security equipment will in all cases provide the protection for which it is installed or intenged. Subscriber
swiedaes that 1% CHOICE is not an insurer, and the Subscriber assumes all risk for loss or damage to Subscriber's premises or its contents.
10ICE has made no representations or warranties, and hereby disclaims any warranty of merchantability or fitness for any particular use.
criber's exclusive remedy for 1st CHOICE's default hereunder is to require 1% CHOICE to repair or replace, at 1st CHO|¥£'S option, any
ment covered by this agreement which is non-operational. :
7. EXCULPATORY CLAUSE: Subscriber agrees that 1** CHOICE is not an insurer and no insurance coverage is offered herein. The security
ment is designed to reduce certain risks of loss, though 1% CHOICE does not guarantee that no loss will occur. 1% CHOICE is not assuming
ty, and, therefore shall not be liable to Subscriber for any loss, personal injury or property damage sustained by Subscriber as a result of
ary, theft, hold-up, fire, equipment failure, smoke, or any other cause, whatsoever, regardless of whether or not such loss or damage was
~d by or contributed to by 1* CHOICE's negligent performance, failure to perform any obligation or strict products liability. Subscriber releases
10ICE from any claims for contribution, indemnity or subrogation.

-E REVERSE SIDE FOR ADDITIONAL TERMS AND CONDITIONS OF THIS CONTRACT. READ THEM BEFORE YOU SIGN
CONTRACT. BUYER ACKNOWLEDGES RECEIVING A FULLY EXECUTED COPY OF THIS CONTRACT AT TIME OF EXECUTION.

ﬁor residential customers onl
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FOR AN EXPLANATION OF THIS RIGHT. ——
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Subscriber

-~ =

scriber Agrees to have its credit card
matically charged for all charges under

contract.
it Card #: (Print Full Name) Social Security Number
irity Code:
. Address
-ation Date: i
astercard ODVisa O i T 2 e
American Express Tax ID SS# or EIN Type and jurisdiction of organization and ID, if any

) The i . ) 3
HoMIArE NAKTE ths fhebnsar ontcmdit card) undersigned personally guarantees subscriber's performance of this agreement

Signature (Name must be printed below) Social Security Number

g Address:

. Residence Address ———
Zip Code: - TR .
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