
 

• Trash Collection: Each resident will receive one (1) 96-gallon WM cart. Additional carts will 

be available to rent for $6.50 per cart per month. Carts will be placed by WM at residences 

during the month of October 2022. Trash will be collected once per week. Call 479-361-

4200 to request additional carts. 

 

• Recycle Collection: Each resident paying for recycle service will receive one (1) 96-gallon 

WM Recycle Cart. For more information on acceptable recycle materials, please 

visit https://www.wm.com/us/en/recycle-right\. Recycling will be collected every-other 

week after November 1, 2022. Recycle will be picked up weekly until Nov 1, 2022. 

 

• Bulk Waste Collection: Bulk Waste Collection will be provided monthly. One bulk waste 

item per month must be placed within 3 feet of the curb. Bulk waste collection is currently 

scheduled for the last Wednesday of each month. 

 

• Disabled Resident’s Carryout Service: Residents who are disabled and do not have an 

able bodied person in the household to roll their cart to the curb can request this service 

through the city. The resident can place their cart outside their home, visible from the street, 

rather than curbside, and the driver will collect and return the cart at the same cost as 

curbside service. Please notify the City if you believe you are eligible for this service. 

 

• Yellow Bag Program: Citizens over 65 are eligible to sign-up and purchase yellow bags 

through the City. Yellow Bag customers will not receive a cart. Residents who meet the 

requirements may place the yellow bags curbside for pick-up.    

 

• Landfill Disposal: Each residential customer is allowed two (2) visits to the landfill free of 

charge per contract year. Each resident must show proof of residency by photo I.D. and a 

recent utility bill. A resident may deliver waste in a car or truck with a trailer up to 16 feet in 

length (No Dump Trailers). Residential customers only. 

 

• Billing: The City has requested that WM begin administering the waste and recycle services 

billing. WM will bill each resident ahead for three months (quarterly). WM invoices will be 

mailed to residents in December for the 1st quarter (January-March) of 2023. 

 

• Complimentary Waste and Recycle Service:  WM shall collect waste and recyclables (if 

subscribed) from Tontitown residential homes on Klenc Rd. from Highway 412 to 

Washington County Road 857/Kelly Avenue to Dowell Road and from Dowell Rd to Arbor 

Acres, and residents on Arbor Acres Avenue to Barrington Road at no charge. These 

Residents shall receive one (1) 96-gallon waste and one (1) 96-gallon recycle Cart (if 

subscribed).  

https://www.wm.com/us/en/recycle-right/
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